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~ 

e)\?J'j'1f111;1-:J'V€l-:J-:J1tlfl7'j'b~1'Vl'Ll1~1'W e)'lJ\?l. fl bb~~-:J7'Wfl7'j'b~1V!1J1m'W e)'lJ\?l. 'V ;-:ii1'Vli:r1~fo~\91'/je)'lJ\"li;llc.Jfltl 1(9lc.J 

?1:w:w~:01tJ~11bb 'W11 U:W'VeJ-:Jfl1'j' 1 ie11?111n1~-:i'V0-:i bb(,]~~0-:ifi m 1 'W1;1 fll.'}ru~-:i1mb~~tl~mru-:i11.Jbb'U'U b~c.J1fl'W'Ll71il~i1 
"' 

(f .::::,. I O 2.1 

e)-:J\"l fl1'j''lJ'j''l/l1';i?i1,J m1, IR'Vl'l~l'Vl":i'HI 



m11 bfl57~~-ii'm.m b~el n1vi'U~mel'UBm1n1i-:i hfaJ-:i b iJ'U 1 'Wf111b ~j_J bfl~ tJ Vl~el61~"il7'U1'Umel'U 
'U ' 

eJ~11fl1i-:J b 'U'U?llflill bb~~'iJ~~-:JV!jjltJ b~el 1 vfci1'U11'1lf111iJ bb 'U1Vl1-:J 1 'Wf111'W'iJ71ru7 fl1Vl'U~mel'UeJ\Wa1 flli-:J~ b'U'U 
., ' ' 

1~u'Umfl('U 'U elfl'iJ7m!m'T-:i~-;;i ~~-:i b iJ'U 1 vf 611'U11'1lm1-w-;;i11ru1m1n1vi'W~i1 bb vitl-:i ~ mm~61j_j (Rioht Jobs) ' ' :, 

m fl fl17 m 1 b ~j_j/61 ~'<il7'Ll1'U ~1 bb vitl-:i ~1 el~ 1wd'W fll"jl bfl "j7 ~~~'Ll Vl'U ~11 -lf ~1 mb~1 'W'U17 fl1 "jfl7Vl'U ~ melu 
' 

1,17 bb vitl-:i 1 'Wtb~ b.flVlvl'11 tJ ell'iJ~fl17j_j b vim~61jj1Jel tJfl11f11"jfl1Vl'U~1,11 bb vitl-:itJ"j~ b.flVl1'1!1 f11"j 1 'U'lJ1-:Ji fl~ru~-:Jl'U 

J-:i I ~1 i~'UVl'U hJ LL~fl~1-:Jfl'Umf1 "j"Jj_J~-:J 1 'Wf11"j~'iJ7"jru7~m~m'Uf11"jVJ1-:J1'U n'WlJ11b 'U'Uifl~ru~-:Jl'U 1 'Ub '/j-:Jfll"j 

1 bfl11~VIL 'U611tJell;'Wm f1f111-:J1'U 1 'W b '8-:itJ5UM-:J1'U bb6'l~ci1'U11'1lf11"j~'U nfl7Vl'U~1,11 bb vi1J-:i 1 'W-:Jl'Ui fl~ru~-Qb 'U'U 

1,11 bb ml-:itJ 1~ b.flVl1'1!1 f11 "j tl1 bf1 ~ fl 1ru b 'll'U-d' ntl 1-;;i ~iJ b VI~ e-J 61 b vl tJ-:J'Wel~'iJ~ fl1Vl'U~ fl"jellJ e)~ 11 fl1~ -:i 1 'W~ fl~ru~-:i1'U-d' 
' 

b 'U'U i1 bb vitl-:it11~b.fl vi1'1!1m11~ tJ 1~11il\ ~mh'W1'Ui1 bb viu-:i'V el-:ici1m1'1lfl1"jb61 tJ 1~ tJ61"jUeJ1'iJ fl~111~111 melll 
' 

bb'U1fl~fl111bfl11~~eJ~17fl
0

7~-:J (Effective Man Power Planning Framework) -Q-;;i~b'U'Ubb'U1Vl7-:J1vfci1'W 

11'1! m "j617m1fliJ-iJ'eljj6'l b '8-:11 bfl 11 ~,fa~ 1-:J b vl cJ-:J'V'lel 1 'W f11 "j~';;J~ elfilJ1 m Vl~e-J6'l b '/j-:J1'1!1 f111?11Vlfo fl1111-:J bbe-J'U fl"jellJ 
'U ' 

eJ~ 11 fl1 ~-:!~ b Vfj.]1~61j_j~ 1jj.fl 11 f1'iJ-:J1'U'Vel-:J bb~6'l ~cil 'U "j1'1Jfl1"j 'U elfl'iJ7flt!'U fl11"j'J'l.J"j'Jj_j-iJ' elj.]6'11~ tJ15fl11\il-:J fl~11 'iJ ~ 
'U 

vh 1 vf ci1'U1761Jfl1"j 617m"jfl'l.J7'Vel~6'l L vi~1ffi tJ1 -b't11~ 1c1'1l'W 1 'Wb~el-:J~'U I b 'll'U 

- m11-u-iJ'eljj61~Vl611flVl6llcJ'iJ~'Vl11 vf bn~fl11cJeljJf'lJ 1~mflfl111~ cJ b U1tJlJb 'VlcJlJVl1fl'iJ~\91el-:JiJfl1"j 
'U 

bfl~ tJe)~11 fl1~-:J1~Vl11-:JVIU1 tJ-:Jl'U 

- fl111il~v\'1m~ll1'Ufl11'iJ~-:J (Work process) -;;i~v\'11 vfl~nmjJ7~"j,1j1'U~'iJ~617m1fl'U71 tl1-u1~ 

t11~~'Vlfi.fl 7'W 1 'W mTvi'1-:i1'U'Vel-:J'U fl fl6'11~el ~1-:it1 fl \91 el-:J 11j.J~-:J 1 'W1~ c1 ~ c111 ci1'U11'1Jfl1"j611m1t1tl 1e-J 61 fl111il ~v\'1 
' 'U 

m~lll'U fl 11 bb6'1 ~ b16'17m ~1j)1'lJt11 tl1 bm7~~ b ~ el fl7"jU ftJU"j-:Jm~'Ul'U fll"j (Process Re-enoineer) eJ'U -;;i ~ 
~ ' :, 

tl11 tJ?im11 -u5m1n1~-:i~ b vim~61jjbb6'l~~tlw~vi5m'Wmfl('U 
'U 

- fl11bnlJ-iJ'eljj61 e-l61-:!1'U 'iJ~'\1111 Vl611j.J1"jfl'WcJ7mrubb 'W11 iJjJ'lJel-:J.fl1W-:J1'U 6/J-:i-;;i~ b 'U'UU"j~ 1cJ'1l'U 1 'W 
'U 

el'Uifl ~ ~ m'il'U1161Jfl111 'W fll"j b~1tJjjtJfo cJ'Vl513\161~fl 'U fl11'Vl1-:J1'U b ~mel-:JflJ.fl11f1'iJ~'iJ ~ b ~jj/6'1 ~61-:I 
' 



'<il1flfl1':ii1'Y:J'<il bbG'l~1 bfl':i1~~'Ut1JVl1[11 t.l 1 m 'IJ\,l{,11'LJG'l'Vl1 t.l'Vl':i1 t.l 'v'j'LJ'Uruvn bbG'l~fl11:lJ~e)-'.lfl1':i'IJe)-'.l 
V V 

tb~'IJ1'1Ji.J 1~ t.lbb U-'.le)e)flb 'Ui.J~1i.J~1-'.l I b ~m'f~~d fl 1 i.Jfl1':i~1 b 'Wi.Jfl1':ibbm 'IJ 1 vf m..:i fl'Ufl11:lJ~e)-'.lfl1':i'IJe)-'.l'U':i~'IJ1'1Ji.J 

e)~1-'.lbbVl'<il~-'.l 
" 

c.i. uru'l/l1~1ti1fl':i.:i&1{1~vh.1 ij1ti ., .... 

&lt11'W'Uill'lll1 

- biti'Vl1-'.lfl:lJi.J1fl:lJ 'Ut1JVl1tli.J'W 'U1~V!~D1'W hJm~mn 

- tl1 b ~eJfl1':ieJ'ULJ"lfl 'U~LJ"lflbbG'l~fl1':ibfl'l'}\,l':i 1 'W'U1-'.lbb°vi~'IJ1~bbflG'l'W 
' 

- 'Ut1j'lll1bMt.11n'U 1 ~'V11 1~'V11?1151':iru~ 1~b11t.l~'We) 

- 'U 11J'lll1fl'W'Wb ~eJ'IJ'W?f ~ i:..JG'li:..J~ \?l'Vl1~fl1':i bfl'l'}\,l':i 

' " ' 
- urrnh~~\>ll'W1 fl1':ifl:U'W1fl:lJ ?1~1~fl'W'W 1 Vlfl':ieJ'UflG'l:lJ 'VllVli.J'Vl 

' ' 
~~?1~1.:J':i~'U'U'U':i~'U1b~eJeJ'ULJ"lfl - 'U1LJ"lfl 1 vfiJ'U':i~~'Vlfit11'W~~t'W 

' 
- ~~?1~1~u-r'Uu1~ 1 ~V11 1 ~V11?11u11ru~ 1 Vlb'Wt.1~'WeJ~e:im1:u~eJ~rn1 

' 
- fle:J?l{1~ffW'W 1 'W~'W~fl1':ibfl'l'}\?l':i b~eJ'IJ'W?f-'.!i:..JG'li:..J~\,l'Vl1-'.lfl1':ibfl'l'}\,l':i 1 'W''W~ 

~- 'Uill'lll1~1'Wbfi':i'l'}ijf1'<iJ ., ... 
6'1t11'W'Uill'lll1 

- ':i1fl11;..JG'li;..J~'W'Vl1~~1'Wfl1':ibfl'l'}\,l':i 1 'W'iff'W~':i1fl1\,lfl~1 

- 'U':i~'IJ1fl':i 1 'W''W~1~iJ~1'W'Vl1 

- 'Ut1J'lll1b~e)~~'Vl1n'W bn~fl1':ie)'Wt.l'Wbb':i-'.l-'.11'W 

- 'IJ1~ b1'W'Vl'W'lll:lJ'Wb1 t.l'W bbG'l~ L~iJbbVl~-'.l{'Ute:Ji;..JG'li;..J~\?l'Vl1~fl1':ibfl'l'}\,l':i 
' ' 9.1 

fl11:U\?lel.:Jfl1':i 

- u1~?11'UV1'U1 t.1~1'W~ bMt.11-veJ~ bbm 'Ue-JG'le-J~(,)~1'Wfl1':ibfll'}\,l':i\,lfl~1b ~e) b~:lJ':i1t.11~ 

- 'U ':i~?\1'WVl'U1 t.1~1'W':i1'1Jfl1':ieJ'U':i:lJ1'1J1;'W 1 Vlfl11:lJ~bbfl'U':i~'IJ1'1J'W 
'U 

- ~~~'U'l.J°:i~:lJ1tl.JbbG'l~ b1'W'Vl'W'lll:lJ'Wb1t.l'W 1 Vlfl'U'U':i~'IJ1'1J'W 1 'W''W~ b ~e) b ~:lJ6/je)~'Vl1~ 
' ' 

1'Wfl1':ib~d--l':i1t.11~ 

- ~~'lll1bb 'j/j~~r'Ute:ii:..JG'le-J~(,l'VJ1~rn1bn'l'}m 1 vfu1~'1J1'1J'W 1 'W:'W~ 

Ql. 'Uill'lll1~1'Wl;l.:Jfl:U ., 

6'1t11'W'Uill'lll1 

- 'Ut1J'lll1fl1':ibb'W';1':i~'U1~'1Je)~t.11 b?l'W~~ 1 'W''W~ 

- 'Ut1J'lll11 'Wfl1':i':i~1~nt.1~1~ 1 mm?1irr11~1~ 1 ~~EJ~EJ~1~m~~~m~'<il1t.11~b tl'W':i~'U'U 

- -uruV11'1J1~eJi.Jmru1 'Wfl1':i'UeJ~fl'W?11u11runt.1 
V S 

- 'Ut1JVl1fl1':i11-'.1~1'W'IJEJ~'U':i~'IJ1'1J'W 1 'Wlt.lbb ':i~~1'W 

- 1~iJ':i~'U'Ufl1':i~~fl1':i'IJt.1~:lJG'll:JeJt.i 
'U 

- ?lfl1'UeJ'W1&Jt.i 1~ b Vlt.l~'We)~e)fl11:lJ~e)~fl1':i'IJe)~'LJ':i~'IJ1'1J'W 

- 11'l'}n 1'1J1~m1:lJ~m1m-v1 h bMmn'U?1'1Jm'WeJ'W1iT t.1 
':,.J 'U ' 

- b~1'11l'W1~~1'W?\151':itl.J?l'IJ 1~bVlt.l~'WEl 
' 

f{ c;). I 0 2/ 

e)-'.lflf11'':ii l':iVl1':i2f'1~ Jr.11~ 189/l'ltl9/l"i''le1 



- 'Ut1JVl1fltj~m~Y1~1-:i1 b'li'Ll "U1~m1~f m1~i1mt1i 1 'Um11.h:;flrJ1JeJ1;'W 

- 'UflJVl1fl'U6/l'a1 fl'U'Wfl1'abb~:;~~€1EJ Lelfl16'l1 'UJ-:JA~ 
V '\J 

!I.I 

w;rn.J \9l e:i -:i fl T'a 

- 1.h:::6'11'UVl°l11EJ-:J1'U~b~E.11-Uel-:J~~Vl1bb~'U1Jel-:Jf1'Ufl1'abb'W~ 1:::1J1~"Ue)-:JEJ1b?l'W~~ 

1'Uvr'U~ 

- ff\J'a~Vlt11v-:i1'UeJ16'116'l~fl'a~1-:i 1 1 'Uvri.Jm Vl~f111m -u~bb ~-:i:n'U 

- ~~Vl1ffumru1 'Ufl1'a1JB-:Jf1'U?11n11ruJi' EJ b ~~ b~~ 1 vf~m1~V1'U?l~EJ:ff 'Ll 
' 

- ~~Vl1el1J'a~el1~'W 1 vfth:;6/l1'/l'U 1 'Ll1EJ bb 'a-:J-:11'U 

- ~~'a:::'\J'\J~~fl1'a"UEJ:::~~~e)EJ 
'\J 

- U'a:::6'11'U6'1~1~el'U1~EJ~~Vl°l11EJbfl~el'U~elelfl'\J~fl1'aU'a:::6/l1'/l'U 

- ~~eiu1~ 1 vi'A11~~m1~b -u1 b'<ilb~E.11nu?l"Um'WB'U1~EJ 
'\J ' 

- uwm'Ll?11n11ru?l"Uel'1 bJl B~~Vl1 b 41Vl~1~~1'U?l1n11ru?l"U b -u1u~m 1u1:::'/l1'/l'U 
' ' 

tr. 'UQJ'Vl1~1'Wfl1"ab!ieJ.:Jfl1"a'U~'Vl1"a ., 

l;l.fl1 'W'UUJ'Vl1 

- ~tJ~Vl1~ ?llJ1~f76'1t71eJ'1f1f711lJ~Vl1~~1'U\)11tJ'i;l bb~~Vfu'f7~1'U~1tJ~1tJ{;16IJ1~r111~½' 
'\J '\J 

. bb~:::u1:::~V16.fl1'W 1 'Ufl1'aUljLJ~nw 

- elU mru bfl~el-:11 i61'1-wrn1'U 1~'Vl'U?f~EJ 
' 

- "U1~16'l~eiumru1 'Llm1un,!~-:i1'Ll1 'Ll~'U~ 
'' ':.,J 

- m1ulJ,!~-:11'U 1 'Uvr'U~ b 'U'U 1 uv11vm1~E.11fl'11'\J1fl 

- U'a:;6/l16/l'U b 'U~'U~"U1~fl11~{m1~ b 'V1 b'<il'UVl1J1VlVl~1~"U€1-:1€1-:Jfl1"a'U~V!1'a~1'U\•11'\J~ 
'\J 

ff~ hl b .if 11 '<il fl!JVlm v bb~ :::1::: b 'iJ vu~ b~ v1-u ei-:i 

" fl11~~e),:jfl1';j 

- ~~el'\J"a~bb~:::~.:Jb?f~~b'Vl~'U~'Vl1"a ?fm;fl?f.fl1el-:11-1fl1"a'\J~'Vl1'a~1'U~1'\J~ bb~::: 
'\J 

'W'Wrn1'Ll~1'Ll~1'\J~ b~m~~'Vlfl~::: b 'Um1ulj,!~-:11'U 

- ~~Vl1eJUmru bfl~el-:J 1 'li611'Wrn1'U 1 Vl'Vl'U?f~EJ 
' 

- ~~Vl11?\~~umru1 'Ufl11Ulj1J~-:J1'U 1 'U~'Llffi Vl'Vl'U?f~cJ bb~:::~u1:::~V16.fl1'W 

- ~~u~m1eieiflu~m11 Vlbbriu1:::6/l16/l'U 1 'U~'U~cJ1flJ1u1 fl 

~~el'\J'a~bVlU"a:::6/l16/l'Ub'Uvr'U~~m1~{m1~b"U1b'<il1JVl'\J1VlVl~1~"Ue)-:Je)-:Jf1fl1'a 
'\J 

..:;::.. I o d .::;f d d iJ' 

'\J'a'V!11?11'Umu~ 11~m fl!JV!m mb~:::1::: bu cJ'\JVl bflm"Uei-:i 

&. uru'V!1Ji'Tw'Vl1'Wmnw1-a~-u1~~.:ibb 1~1;1eJ~ ., 

l;l.fl1'W'UQJ'Vl1 

- fl1'abm'IJ1 b ~el'Yl1fl1"abfl~\9l"a"Uel-:J"a1~!)"a 

- U'a~6/l16/l'U"U1~~\9l611~flb'Ufl1"ael'U~fl~Vl~'WcJ1fl"a5"a"a~6/l1~ 
' 

- 1~~'a~'\J'Ufl1"a~ ~ fl1"a bbffi "U~~'W~bb~ :::~,:i bb1 ~~ €1~ 

- "U1~fl1"a~-:Jb?f~~bb~~vr\,l,J'U1bb'Vl~-:J'Vlel-:Jb ~E.11 b 'U~'U~ 

- "U1~fl1'a~~'Y11Vl~b'UEJ'U 1J1cJb"U\9l~?\151"aru~ bb~~~-:Jbb1~iel~ 

- "U1~fl1'ael'U~ fl~'IJ11ifn"a"a~6/l1~ bb~~fl1"aU~fl~'U 1ifufou1-:i~-:Jbb1~iei~ 
' '\J ' 



" 1°1 11:I.J\91el~fi1i 

- ~~fllilfl'a'alJ'HU'a-:Jfl1 ~1°111lJ1bbnth~'1l1'1l'W 1 ~iJ~\916'!1tinfn.i 1 'Wfl1'arfl~1 
'U 

~ Q .Q, i/ 

'Vl'a'VW1fl'aTI'a'alJ'1l1~ bb6'1~?!-:J bb 1 ~6'1 eJlJ 

- ?!11-:J~\916'!1Ufl 1 'Wfl1'ael'Wr fl~'Vlr°v'lvcnmTI'a'alJ'1l1~ bb6'1~~-:Jbb 1~Je:ilJ 
' 

- ~~'a~lJlJfl1'a~~fl1'abbffi'VlJ6'1~~bb6'1~~-:Jbb1~JeJlJ 

- ~-:Jb?l~:I.Jbb6'1~'W~'W1bbVl~-:J'VleJ-:Jb~tJ11 'W~tl~ 

- ~~°V11'Vl~b'Utl'W 1J1tlb'V\91~?!15'1'afil~ bb6'1~~-:Jbb1~JeJlJ 

- ~~o/11 Lfl'a-:Jfl1'a8'WrmJth 1jJTI'a'alJ'1l1~ bb6'1~~,:i b?l~lJfl1'a'U6'1 nthurtJ'U'a-:J~,:J bb1~Je:ilJ 
' 'U ' 

- 'a fil'a-:Jl°l bb6'1~ 1 ~1°111lJ1bbn'U'a~'1l1'1l'W 1ll 1 vfl 6U?l1ibflffi 'Wfl1'a°V11 bn~mm'alJ 
'U 

~ V ~ ~ 

b. uru'Vl1~T1..m1ir1n~1 r11gfw1 bb6'1 ~1 ~'l.Ji511:1.J 
OJ . 

6lfl1'W'Ut\JVl1 

- 'U ruV11'V1~1?1~e:i'IJmru'1tinT~~e:in11b~tJ'Wfl1'a?l8'W 
., '' 

- 'UruV11?1miinw1 b ~e:im'a~nie:iii hJ1~mm\i1ti ., ~ 

- 'UillVl1'V1~bb1°16'1'WlJ1°1611fl'a~1'Wfl11fln~1 ., ' 
- btJ1l'1l'Wb~e)li)lJ fl11 fin~1il1\°1U-:JfllJ bbJ11~1~rt1 fl1 'a~ n~1 ~ e) 

- 'V1~bbVl~-:Jfl1'ab~tJ'WTI'W'1llJ'1l'W b'll'W l"l'WVfl1'ab~tltlTI'W'1llJ'1l'W 
'IJ 'I 'U 'U 'I 

- fl1'a~-:J b?l~lJbb6'1~ eJ 'Wr n~l~'WDiilJ 1 'W'VleJ-:J~'W 
' 

" 1°111:I.J\91eJ~nT;i 

- ~~Vl11?!~8'Ufl'afil'1 'Wfl1'a~eJfl1'ab~tJ'Wfl1'a?l8'W 1 ~bbnL 'a-:Jb~tJ'W 1 'W~tl~ 
'' 

- ~~?!11-:J?!'W1i.Jf1'!,:j11m~m\91'a\i1'W 
~ 

- ?!1JlJ?l'W'W 1 ~iil"l'WVfl1'ab~tJ'W1'1llJ'1l'W 1 'W~'W~el~1-:i'vi'1ri-:i 
'I 'IJ 'U 'I 

- ~~Vl1'Vl'Wfl1'a~n~11~btJ11'1l'W~b~tJ'W~bb~cJ1nlil'W1~~n~1~eJ 
' v .o. 1 .:::.. vff v vq v .d 

- ?l'W lJ ?l'W'W min ddi.J bb6'1 ~ ?1-:J b?l 'alJ el 'Wd n~l"l 1 ?l'W1 bb6'1 ~1 ~'WD'a 'ail e)'W ~'V e)-:J'Vl e),:J fl 'LI 
' ' 

6' .:;:;i. I 0 i.l 

e),:j\°) fl1'alJ'a'Vl11?11'W~11 li:1'1/11 rlVl 51 r I 



' 
m11br111~~n11n'<il e11m'<ilvt~1vi m1:w~\J~~'1JeJ'U'(JeJ-:JeJ-:ifim1u1vr11~ ... rw~huG'J bbD -:JeJ'Elflb'U'W 

ITTl '971'1.J b~tJ'W '<il1"a tl.!1'<iJ1 n \91 1:W'W ';i ~';i1'1J'Ururu~8..:iflf11'a'U1V!1'a~'J'I.J(,]1'LJG'l bbG'l~\911:W'v'l'a~'a1'1J'Ururu~n1V!'W~bbe.J'WbbG'l~ 
V V V V 

tw~1eJ'Wm1m~'<il1tJe11'W1'<il 11XeJ-:il"1nTunr11eJ-:i~1'W'VleJ..:i~'W v-i . 1'1. 1£Jctcs:'1£J 1~t11bm1~~'<il~bb~-:i '<il~~eJ'W 1'Elm?! bbG'l~ , , 

8'U?!11A1'Wf11 ';i (?)1b'U'W f11 'a\911:Wfl1'a fl '<il SWOT ~-:id 
' 

G). \911t! bfl'a-!l6l{1-!l~t!fj1'1.J ~fl1"afl'<il~ b~t11 "LJ8-!l ~-:id 
"" 

((9)) ~~ 11½:WbbG'l~D11,rtmflY11-:Jtl1bbG'l~Vl1-:J'Uf1 (m\9111 bITTJ ((9))) , 
(1£J) 11Xih11b~eJf111eJtJfor1u1for1bbG'l~nTan~m (mm1 0G ((9))) , 

(m) 11½:WbbG'l~'U1';i-:Jf11'a 1wvhvt~elbb?l-!l?l11-:J L~t11fi~'W (mm1 0G (1£J)) , 
(cs:') 11½:wbbG'l~'U11-:J-rn~TVrn1~'U1tJJ1 (m\9111 0G (m)) , 

(ct) f11 'a?!151'af\fUbflflbbG'l~f11'aflel?!~1-:J~'W1 (:!J1\9l'a1 (9)0 (cs:')) 

(0) m1?11511ru'\Jm1 (m\9111 (9)0 (er)) 
'U 

' ' " ii I Q ..:::IQ d Q Q Q ii Q,,I d 

~- 1111ti6'1 -!l b6l1:Wflru.n1-w6U1\91 :w.nTrn1ilmnt116lleJ-!l 111-:iii 
' 

((9)) ~-:Jb?!~:Wm1i\,lJ'W1?! \91~ b~n bt111'1J'W ~?!-:J81tl bbG'l~~'Wf11 'a (mm1 bITTJ (b)) 
'U'IJ 't 'U 

(1£J) U8-:Jtl'Wb'aflbbG'l~1~fob r1~~1?18 (m\9111 bITTJ (m)) 

(m) 11½:w LLG'l ~u11-:i?! m'W~'UW6/J:W m1n•1,nm1in~eJ'WV!~eJ'W h bbG'l ~?!'J'W?!1511ru~ , , 

(m\9111 0G (cs:')) 

(cs:') m 1J-:ir1:w?1-:i bm1~1A"bbG'l~f111i\,lJ'W1fltW.fl1'W;1\9lb~ n ?!\91~ A'W6/J'a1bbG'l~ , 

~'978tJL'Elf11?! (:W1 \9l 'a1 (9)0 (@)o)) 
'U 

(er) '\Jfo'\J1-:Jbbvt~-:i6/J:w6/J'WbbeJB~bbG'l~~~n11b~t11nu~eJ~mPi't1 (m\9111 (9)0 (1£i)) 
, , 'U 

(0) ~-:ib?1~:wtJ1~6/J15tJb\9lt1 r111m?!:WeJ.fl1AbbG'l~~'Vl5b?!~fl1'\t'l'(J eJ-:JtJ1~6/J16/J'W 

(m\9111 (9)0 (er)) 

(ITTJ) f111?!151'atW?!'(J f1118'W1irtJA'ael'UA-r'JbbG'l~f111-rn~1'Wt11'U1 G'l (mm1 (9)0 (@)GI:')) 
' ii CJ d CJ OJ .c:.:f !ii .::::I Q d d 21 

m. 1111'1.JnT;i'<il~'a~b'UtJ'U°ll:W°llt! 6'1-!lfl:W bb~~n11·rn~1 fl 11:W6'1-!l'Ub 'm'U';ieltl :W.fl1';if1:U'Vlbm.J1'(J e)-!j 
' 

((9)) f111'U8-:Jtl'WbbG'l~'U11b'Vl1?!1511rufi't1 (:W1\9l'a1 bITTJ (cs:')) 

(1£J) m1fi':wmeJ-:i~ bbG'l bbG'l~-rn~1'Vl1'W ~~'W B'Wb 'U'W?!1511ru?1:w'LJ~'(J 8-:J bb~'W~'W 
, 'U 

(m\9111 bG (G)) 

(m) m1e'r-:id'.l8-:i (m\9111 bG (@)m)) 

(cs:') ~~11½:w~'<ilel~'atl (m \91 11 @)b (m)) 

( ct) m11n~1m1:w?!~81~ bbG'l ~\"111:W b tlm~ b 'U tl'U b~tJ'U~eltJ'(Jel..:JlJ1'Wbi'.18-:J 

(mm1 @)b (@)ITTJ)) 

(b) f11'afl'J'UA:W81A1'a (:!J1\9l';i1 @0 (1£JG)) , 



(®) fl1';i~-:I b?f~:Wel~?f1Vlfn';i:W 1 'WA'a'el'UA,r1 (:W7~';i1 be;; (b)) 
' 

(lv) 1 vfiJbb~~~-:Jb?f~:Wfl~:Wbfl~mmbb~~f11i)fl1';i?fVlfm1J (:W7~';i1 be;; (er)) 
' 

(m) u11-:ibb~~~-:Jb?f~:Wfl1Tth~flel'U€11;'1wum11~!]'a (m~11 be;; (b'll)) 

(cs.'.) 1vfi'.i~m~ (m~11 be;; (®o)) 

(er) fl1';i°v'lel-:Jb~tl1 (m~';i7 be;; (®lv)) 

(b) f11i)fl1';ibMc.11n'l.Jfl1';i'W7ru6Lf6 (mm1 be;; (®®)) 

(b'll) fl1';i~-:Jb?f~:Wfl1';itlflbb~~tJWflel'U€11;'W (mm1 ®b (b)) 

(c;;) fl1';i'W1t1J'1J6m';i:Wbb~~~-:Jb?f~:Wfl1';i~-:IVl'W (d--l1~';i1 ®b ((l'l))) 
' 21 .Q QJ OJ6e.1 Q, C: 21 .c::S Q,d 

~ - ~1'Wfl1'a'U'aV11'a~~fl1'a~a~fl1'aE'W'afl~Vl'a~~1fl'aB'a'a~"U1~~a~a"l~1~aE:W ~.fl1'afllilVI 
' 

(i!7~';i1 bb'll (b'll)) 
V V 

(lv) -rfl~1m1:w?f~eJ1~'Vmfl'W'W V11-:itl1 Vl7-:Jb~'Wbbr1~vi?1157';iru~ <;i1:Wvf-:irhJ~'VtJ~ 

:wmJm.1 bbri~~-:itJnflri (m~';i1 bb'll (lv)) " ~,., 
(m) fl1'a~~fl1';i~-:Jbb1~~el:wbbr!~:WffW~~1-:i1 (m~';i7 ®b'll (®Iv)) 

b. ~1ufl11A1m..11 ~atJ1\9!J'WB11:w ~,~~·1.h ~b~ ru bba~ni1i1ruru1'V!E"l~'W ii.fl11rh1~ " ., ., 

(m~';i1 bb']) (c;;)) 

(Iv) ln?1~:wm1¥1fl~1 1211?1'W1bbr1~1\9!J'W6'a'a:W (m~11 bb'll (er)) 

(m) fl1'a~~fl1'a¥lfl~7 (mm1 ®b (g;)) 

(cs.'.) m1~"l b?f ~:w m1n1,n lil7~~tJ1~ b 'V'Hllbb~ ~:r \9!J'W511:w~'W~-:i1:w'Vel-:J'Vlel-:J ~'W 

(m~11 ®b'll (®c;;)) 

b'll. ~1'W fl 1'a'U ~ V1 1'a~ \WI fl1'abba ~fl 11m!u a'4'Wfl1 'a'U~'U~fl 1 'af1 :U'VE-:i6l1'W'a16l.lfl1'a bba ~E-:irl fl 'a 

'Ufl\"1'aE-:J6l1'W'VJE-:i~'W iJ.fl1'~-n~~b~~16UE-:i ~-:ii1 

( ®) tJfiD~V1'U1~~'Wm:W~V11-:i11'1Jfl11:Wel'UV1m c.11~ c.1~~?111-:i'UtJ1~mruV1~m-4Am m 1 vf 

~1:WA11:W'oJ1b'U'Wbbr!~?f:WA1'a (:W7~'a1 bb'll (g;)) 

(~) 6'l..:iLi?l~:wm1:w?i1'Wi1:w'VeJ..:i11~-1J1 b'Wm1i'.immm1uel-:Jtl'W (m~11 ®b (®b)) 

(m) m1tJ1~?f7'Wbbr!~ 1vfm1:W"J1:WlJel 1 'Wfl1'atJ!)D~Vl'U7~'Vel-:J eltJVI. (:w1~11 ®b'll (m)) 

(c§'.'.) m1?1'h~ bbr1~u11 -:i-rfl~7Vl7"l'U fl bbr1~m-:it11~ b zjE:w~ m~V111-:i el-:JA mtJ flA1el-:i~1-w 
' 

'VlE-:J~'U (m~<a1 ®b'll (®b)) 

.fl7';in lil~-:i b'll Ji'1'W m:w~ fl!JV1:W1c.1 n1V1'W ~ 1 vf e11mlil el-:J r1 m<a'U ~V111~1'W(,)7'l.Jr1?11m1rilil~ bbfli 'V 

'U f1JV17'V el-:J el-:J A fl1'j'l.J ~Vl7 'j~1 'W ~ 7'\J a vf 1 c.JV111 cJ 1Ji' b 'U'W el~ 1-:i ~ iltJ 'j~~VITI.fl 1'\111 bbri ~tJ 'j ~~VI Titm 1~ cJ r\'1-w -:ifi-:i m 1:w 

~el-:1 fl1 'j'Vel-:JtJ 'j~'1J1'1J'W b 'Wb 'V ~ vr'W ~tJ 'a~ fl el'U Ji'1 cJ fl1'a~1 b 'Ll'W-:J1'U 'V el-:1 el-:1 fl1'j'l.J~Vl1'a~1'W \?11'\Jr! lil ~ ~ el-:J?f el ~A~ el-:J fl'U 

bbt-.!'U'W \9!J'W1 b\2l'j~,if11il bbr! ~J-:JA:1-lbb V!-:J'1J1~ bbt-.!'W'W \9!J'W 1~-:JVl'J~ bbt-.J'W'W\9!J'W 1el1 b.flel bbt-.l'U'W\9!J'W1~1'Ur! 'W lc.J'U1 c.J'V el-:J ... 
-r,i'U1r! bbr!~'U Lc.J'U1 c.J'Vel-:J ~'U~Vl1'j'VE-:Jmf1 fl1'a'U~Vl1'j6'\1'W ~1'\.Jr! b tlmh·i'ru bb~ e)11i) lil ~n-uml'1n~ b~ tJ1 O'U-:J'UtJ<a~mru 

«! '-l V 



1 tJ fl1'jtJ~Vn'a~ ~ fl1'j~ ~hJ b -w t.J~'WeJ bb~\il1n ~m fl1'ji~mvf e:i-:i~tJ 1 tJtl~ ~ 11.Jm fl 1c11~D11n-;;ief 1m-;;iv1111~'IJB~ 
., 

e:i~flfl1'jtJ~Vl1''H~1tJ\711tJi;'l'LltJ e:i~flfl1'jtJ~Vl7'j?J1tJ\711umX1 t.J'Vl'j1t.J?l1m'jfl1bfl'j1~'1-i' -;;i~ bb ~~-"il~BeJtJ ( SWOT ) 
' ' 

1~~~d 

' .., = 
?l1i.J'VleNtl'W 

'oJ~bb~-:J (5) 
' 

(9). ?lm'W~tJ~bVlm~?Jiinurn'jVJ1brn~mbb1;1~rn'j'\.h~ii-:i 

h iJfl1'jfliJ°w1AiJ~?l~mn iJmJmzj•mJ~Bfl'Wfl1t.Jhl'Vl~U1tJbbi;'l~bzjeJii~m?ftJ'Vl1~Vl~n 
'U 

m. iJ?ltlTW~ ~~~~~h'Llnvie:i~b~t.!1 1~bbf1 '1l1t.J'Vl~bff1~~1i.J 
'U 

~- iJ,Qi1UqJqJ7VJB~~tJbb1;'l~~rn'j'j1iJn~iim;'W~7~ 1 'VeJ~th~'1l7'1ltJ 
2/o 21 .::: d 21 ~ 

er. ~i.J1'VleJ~tli.Jilf111ilb'V~bb'V~ 
'U 

10. tb~'1l1'1ltJiJm1~~tJ (,11fltJ fll'j b -v1iJ?i1tJi1~ 1m~ fl1'jf1'oJ m'j~'VeNeNfl mtl nfl'jeJ~ 

'oJ{91 elel 'W (W) 
' 

(9). ~'W~?!1'W 1 'Vlaj~~\911tJl;liJf117~m~bBt.J~ 1~?11m'jmnunm111~eJ~1~ b~~~ 
h 'Vl~bb 'Vl~~1J1'Vi.J1~ 1 'Vlaj f1eJ 1~bf1~'UqJ'Vl11~iJtl116liD'j~ 1t.J'1li.J1~eJ~1~b~~~ 

m. 'V1~1?lm~ nm~ 1 tJ rn 'j'jeJ~f u ~ 1;1 ~~ l?l'Vl7~ fll'j bni~\?J'j bbl;l ~ ~~l?l.n ru6l-1 bb t]'j'jt] 
'U 

~- bn~m1~vid~t1\?leJ b ~eJ~'VeJ~ bmsmm 1 tJfl1'jflb1tJm1;1~V1tJ 1 tJfll'jD'j~nBum;'V'l 
'U ' 

1e1 n1 &1 co) 
(9). ti1t.JtJ1t.J'VeJ~{:jjtJ11;11~r111~~1~ru\?leJn1'jn'j~'oJ1t.JB1t!11il1~ntJeJ~fln'jtlnA'jeJ~?!1i.J .. ., 

vfeJ~~'W 1~m~~tJ'VltJ7'VI .fl1'jf1'oJ ur1mm 1?11;'leJ~lil'Wfl1'j~~?J1'j-:JtJtl'j~mru1 tJ~l'W\?11~ ., m?ivfe:i~~'Ub~~mn(tJ 
' I 'V 

'Vlntl 
' 

~- t! 1t.JtJ7 t.J'VeJ~f &5tJ 11;1 ~?!~ b?l~~ bbG'l~?l'UtJ?lt!i.J Vl~ntlf'1lru1 b\61'j~:jjf1"i)'\"le)b 'W t.J~ v\'11 ~ 
d.9 'I QI d.9 

t]'j~"tf1'1lt! 1 i.J'1l~'1li.J~1'j~;1\?le)~e)~1~'V'lelb'Wt.J~ 'V'lm.h~mru bzje)l.] 1t.J~1~;1\?lb\61'j~&5f11i) ~~fl~ ~~bb1~Je:i~ fll'jb~e)~ 
' 'U .. 

f711Vl'U18~1~?l~~G'I ttir1~ b'U'Wfi'j'j~t~~i.J'V'lfeJ~ftJfll'jbD~t.Ji.JbbDl;l~ 
' 

m. 'Wbt.Jtl1t.1~1t!fl1'j?J~b?l~~ ?l'UtJ?ltJt!fl11~n~1 fl1'jfn~1?l'V.fl1'Vm'W1irt.J l?lG'leJ~"iltJfll'j 
' ' 

tl1u~fn~11 'jfl'VB~f:jjtJ1G'J~iJtl'j~~'Vlfim'V'l~1'Vl'U1 bbG'l~~1fi-:i v\'11 ~tJ'j~"tf1'1l-wiJr1rum'V'l;11?1~~(tJ 
"' ' 

~ - tJ 1t.Ju1t.1fl1'jtJ'j1tJtJ'j1~t.11 b?l'W~ ~'VeJ~f:jjtJ1m~m.hu~b~n bt.J71'1ltlbbG'l~~th t.11 ~ 
"' 'U 

B'U&l11A (T) 
' 

(§). 1J qJ 'Vl11 n ~ \?l fl1 'j ru 'VI 1~ fl1'j b~ el~ bbG'I ~ ?l tll'W fl1 'jf;W 'VI 1~ fl1 'j biJ eJ ~ fl1 'jt] n r!'jeJ ~ 1 t! 

1J'oJ'<ilU'W~5-:i hJ1-1e:im!t11-1-:i Lbfl ~ Ltl~ t.1'WLL tlf!-:J'U€l'W vh 1 '1½0-:11-1 mtl nr1·nM6'fl'W'VleJ-:J~tl'V1~m1~-lT~ blil'W1 tirn11l1 
' 

t! fom t.1m~fl1'jtJ5u~ bbG'l~Vl11 ~fl1'ji~tJ1VleN~t! \?)G'Je)~lil'Wfi~fl1'ji~m 1 tJ'j~~tJ'1l1~ b 'Ui.J 1 tle:i~1~~1-H1 

h n11~.n t.1 bbJ-:i 1 i.J\911i.JG'l~1 tJ'Vl'j7t.JVJ71 ~~l;l~~1?1V11-:1 bn~l?l'j 1~1~~l;l ~l;l ~ b vi1~rn'jVJ11 ~ 
~tJ'j~fleJtJfl11'V1~1"111~~,:i bl;l b 1.Jfll'ji;J-:J'VltJ 
'U ' 

m. 1.h~'1l1'1ltJ'V1~m1~f r111m-if 11-w 1 tJ~7'Wfl1'jb~eJ~fl1'jtlnmeJ-:i 
'U 

es'.. 'j1A1~l;l ~~\?l\?lfl~1 bb\?J[il1.J'VJ1.Jfl1'j~~\?l?l~ 9/111 ~bn~\911m'V7~ b1tJ'VltJ'Vl~'Wb1 t.l'W 1 i.Jfll'j 
'I 'ii Cj 'I ., ' 

9/11 fl1'j bn~\?l'j bf1~.fl11~'Vl'U~i.J \?leJ b 'LleN 

er. -:JtJ'LJ'j~mru'VeJ-:JeJ-:1r1mtlnr1'jeN?f1tivf eJ~~'WiJli\'1n~ 



eJ-:lrlfl1'atJ~Vl1'a~';l'U\?l1'\Jm/l1tlVl'a1tl 1.J1.fl1'afl~~1~1Lm1~~\?l11l6VeJ rr 1.J1mfl1VltJ(>l.fl1'afl~VliKn 

LL~ ~m 1n~1eJ-:1 b(>l t11 Lr111~~ bb~1-w~11ru1 b ~t.111m1n~Vl&1 n bb~~m1n~1m~1?1eJ-:1~1 b Dt.1 n11 ~~-:i ~ eJ hJ-d 
Jl1'afhlVl6lfl 

®· ~1t.1n11tJfrn.h-:i 1r11-:i~f1-:1'iffmnt.1 ' ~ 
2.J I .<:::to q~ 

Iv. (911tJfl11~-:lb~'a1lflill.fl1'V'l'll'Wl 
' 2.J CV d CV IV d!V 

m. (911tJfl1'a~(>l'a~bt.JtltJ'l11l'IJtJ ~-:Jfl1l bb~~fl1'a'atl~1fl111J~-:lt.Jb'atltJ'aeJtl 
' !V CV ~ C2.I .::::rt. ,:=i, ii 

<"£. (911tJ fl11eJmn~Vl'a'V'l tl1 n'a5111l'l11\?l bb~ ~~-:! bb '"J(,l~e]1] 
' 

2/ I .<:::to d 

b. (911tJfl11~-:Jb~'a1lfl1'a\131n~1 

Q1!, ~1tJfl11UeJ-:J!ltJ bbG'l~tJ'a'ab Vl1~151'aillJl tl 

.fl1'~"f19)'ae)..:J 

® · ~tJyj1~tJ5111lbb6'l~~-:Jb~~mJ1~b'V'lru 
'\J 

m. m1~-:1L~~11n11Lm1\?l'abb6'l~nw1.h~neJt.JeJ1~'V'lV11~n11Ln~m 

<"£. ~1tJfl1111-:lbbi:.JtJ fl11~-:Jb~~1lfl116'l~VltJ 
' 



ei-:1Am<au~vn<a~1tJ~1'Ui;,vt1tJV1<a1tJ n1V1tJ\?1Lm-:1?1{1-:irn<abb'U-:1~1tJ<a16/lfl1<a elelflbUtJ @) ~1tl'fl 

cs'. flel-:1 @) 'Vl'W1 cJ 1~bbf1 ~1tl'mJ~\?l flel-:Jfl~-:J flel-:1~1-:J flel-:J?f151'aru?f"Ubbi;,~~-:Jbb'J\?ll;jm.J flel-:J?f1?f~fl1';j~-:Jm.J bbi;,~ 
' 

V!'W1 cJ\9l'a1'<il?fel'Ufl1cJ 1 tJ L\?lc.if11'VltJ\?lmel'UBm1n1~-:i i1mtJ~-:iitJ b"Jlb B\9l'a1 b U'I.J'WiJfl-:J1'1.J~1'1.J~1'LJi;, mlv B\9l'a1 
V 6' c::i. IO O Q.I Q.I ii c::i. o Q,J V 11 

'W'I.Jfl-:J1'1.Jfl'ael-:Jflfl1'a'U'a'Vl1'a?f1'1.J\911'Ui;, '<il1'1.J1'1.J m el\9l'a1 'W'I.Jfl-:11'1.J'<il1-:l\911:!.Jfl1'afl'<il '<il1'1.J1'1.J Ives'. el\9l'a1 'W'I.Jfl-:11'1.J'<il1-:J 
" 

vl'1 hJ '-iJ°1 '1.J1'1.J @)b"]/ eJ \9l ';i1 zj-:J\911:!.J Lfl';i-:J?{{1 -:J ~1'1.J';i16/J fl1';ibbi;,~fl';iel'LJeJ\9l';j1 f11~ -:J"UeJ-:Jel-:Jfl fl1 ';j 'LJ~'Vf1';i~1'1.J\,]
0

1'LJi;, 

vf1 c.1vi <a1 c.1 ilr111:w?tei (?lfll;jel-:Jnun 1<an'<il bbi;,~el'1m'<iJV1iJ1~ zj-:1?11m<at1 bbm "U1Jt1JV11"Uei-:im~rn<au~V11<a~1'1.J ~Tu ~ 

vf1c.1vi<a1 c.11~ b\?lc.ifl1'a f11V!tJ\?lmel'UB\9l'a1f11~-:J m tJ tl<a~i1tl-:irnJ<a~mru 'W .l"l. \vctbb"JI - lvctb<i ( iruutlfotl<a-:i 
' 

r1f-:1~ m ) i1 m <a1 bfl';i1~~'U'<il'<ilc.lVl611c.18~1-:J b ~e) 1 vfilm1:wb 'Vl:!.J1~?f:!.J (?7-:J-d' 
Q tt QJ o CJ de1 tt i::::t. • o v 
1bfl'a1~V!B\9l'a1fl1~-:iVl :W~B-:iB-:i fl fl11'U1V!1'a~1 i.J t,]1'LJ~ V!1c.l Vl 11c.l 

fl1 'a1 bfl ';i1~~?ffl11~bb1\?11;18:l.J ( SWOT ANALYSIS) bU'Wbr11ei-:iilel1'Wfl1';iU';i~biJ'W?fbl1'Wfl1'atu 

~1V1-r'l.JB-:irim zj-:i~1c.1~'l.J~V11'an1V1'W\?l '<il\?lbb~-:i bb~~'<il\?lBeli.J "UeJ-:Jel-:irim '<il1fl?ffl1bb1\?ll;jel:!.Jfl1cJ1'W 1eimmb~~ 
" ' ' 

eitl?f <a<a r11il1 fl?f m'W bb 1\?ll;j el:Wm c.1tJei fl \91~ eJ\?l'<il'Wi:.J~ m~viu'<il1 fl'U'<il'<il c.1 ~1-:i 1 ~ei m<a'Vl1-:11'W"Ume1-:1Am m<a1 br1<a1~~ 
' 

SWOT ANALYSIS '<il\?lbb~-:i '<il\?lBeli.J belfl1?f bb~~eltl?f<a<afl"Uel•rn-:irim b~el1vf"bJvm-:ivi1-:i 'Welfl'<il1fli1cJ-:i'Uelfl1~11 
' ' ' 

ei-:irimil bb <a-:iiu bfl~el'W 1 tl cJ-:Jb'U1V!:!.J1 c.1 l~~'Vl;el bJ ~'LI 11il el~1-:i L 'a11'a~'U'Ufl1'a'Vl7-:J7'W 1 'Wel-:Jri mcr-:iiltlw~VlTI.fl1'Wel ~ 
" 

il'<il\?1B8'1.J~'<il~\?1el-:JU,r'l.Jtl<a-:ie1~1-:ib zj-:Jfl1'a1bfl';i1~~?ffl11~bb 1\?ll;lel:l.J SWOT ANALYSIS iJ1J'<il'<ilcJ~m1tf 1:w1 
' ' ., 

'W'<il1'aru1 iv ~11.J \?7-:JtJ 

c.i. Ulil'iilc.l.fllc.lbi.J ( Internal Environment Analysis ) L~bbf1 
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"" 

m1¥imn~~1'W n11tl1~~m ~~tl~u~n11 b'U'W~ti Llilmb'W1'Vl1~fl11'W\9lJ'W1~flmm 1 ~eJfitJ1t11 'Wi11V'l11lJ 1 'W~1'W 

11tlG'l~bBtllil 1 ~fl1Vl'W~ 11°l 'Wbb~tJ'W\9lJ'W1tJflmmmr1 mtlnfl'JeJ~~"J'WV!el~~'W m tJ 
q 

1 'W n11u ~Vl11 ~1'W6LJ e:i~e:i ~ r1 m~h~ 1 'VI f V'l ti 1 m'VI 1~ fl 11u ~VI 1"a~ 61°1fi' t1J ~ ~ lil6LJ e:i ~ el~ r1 fl 'J ii A el 

111r°v'l tl1 fldlJ'W'et~6LJe)~e)~fl m b ~e)~'oJ1 fl'Vl'f'v'l c.llfl'JlJ'W'et~ b tl'Wm-if 'Vlf'v'l c.l1fld'Vl1~ fl1'JtJ~Vl1'a~'W 61 'VeJ~el~fl m 1 'W fl1 'J 
, , \J I 

~lb 'W'W~1'W 1 ~tJ1'a6'l ~61 \9l1lJ1 \9lflU'a~6'l~fl~fl1Vl'Wlil 11e:i~1~:wtl"a~5Vlfii11V'lbb61 ~tl'a~5'Vlfi~61 'We)fl'oJ1n'l1 tl~mrubb61~ 
q q 

fl ru J11 V'l6LJ e:i ~i.J fl611 n "an b tl ti'U 'oJ ~ tJ ?f 1 fi' ru ~e:i fl17~ cl'1 b ~'oJ6LJ e:i~ e:i~ r1 n 'J zj~ fl1"a~ e:i ~ fl m'oJ ~ 6'l 1m "afl f fl 'et7 m 1~ 6'llJ lil 61 
(j (j V "I 

"a~V111~tl~mrufl'WfltJtl~mru~1'Wbb61~flrumV'l'Vel~tJflmm 1 ~b Vlm~6'l~ 1~e:i ~1~~e:i b ~e:i~ e:i~r1m'oJ~~el~:wn1'J11~ 
q q 

bb~'W fl1 'a 1-iin1~~fl'We) ~1~ b Vlm~m.J bb61 ~:Wfl1TW\9lJ'W1tJflmm 1 'W'Vlm~~tJ6(Je)~e)~ Am 1 ~:wl"ln c.lf11V'l8 ~1~~8 b ~e)~ 
q ' 

eJ~fl fl1'atJ ~Vl1'a~1'W\911tJ61~1 c.l'Vl'a1 c.l 1~ b~~ b ~'W~~fl11~ci'1 flt1]6LJ el~ti flG'11 m ~tJ5u~~1'W 1 'WeJ~ fl fl 'a 

eJ'W 1~ bbf1 'LJ111'1lfl1'abbG'1~V'l'Ufl~1'Wi1~1 'W~~fllil zj~~~ btl'W~'LJtJ bfl~eJ'Wi111tl'oJ bb61~c.l'Vl'ol"116'l\9l{6LJeJ~Vl'W1c.l~1'W 1 ~ 
'lJ q 

?11 b ~'oJ ~61 \9l1lJ'oJ~l!~Vlm c.l6LJ8~fl1'a'W \9lJ'W1~ fl1Vl'W~ 11 i5~ fl1Vl'W~ bb 'W1'Vl1~ 1 tlfll'J'W \9lJ'W1tJ fl611fl"j6LJeJ~Vl'W1 c.l~1'W 11 
q q q 

® . ~~~~u fl617mb off 1tlne:iu"a~ Vl~eJfl1'JU'a~'1llJ~~~'W1 V!~e:im"atl1~'11~ b 6/J~tl riu~fl1"a\9l1lJ , , , ';,.J 

Vl'W1tl~1'W ~1~ 1 1~ ti bu°v'l7~ n11tl ne:itJ1lJ\9l1~6'l1tl~7'W6LJeJ~\9l'W nu6'ltniJ'W'W\9lJ'W1~flmm~e:i~~'W m~~~ b6'l~lJ fl1 'J 

tJ fl fide)~~ el~ ~'W fl11 b 'LJ 1ri.J n11tJ fl eJ tJ 'alJ~Vl'W 1 c.l~1'W 6LJ eJ~f :OVl~el6'l tl1iJ 'W fl1 'J ¥i fl'et1~ lil;'W b ~ el'W \9lJ 'W 1'Vl fl 'et~ 
"" 

fl17lJ6'l1m1fl'VeJ~~flmm 1 ~6'l1m "at1tl5~V1if 1~1~ e:i ~1~:wtl'J~5'Vlfim°v'l bbG'l ~tl1~5'Vlfi~61 

h ~~1~:wm'Jtlne:itJ"alJVl~elfl1'Jtl"a~'1l~~~~'W1tJflmm1'W~~fllil 1~tieJ~flfl1"atJ~Vl1'J~1'W\917tJ61 
q ' 

~1c.l'Vl11c.lbtl'Wer~lile)i.J"jlJbe)~Vl~e)~1lJfltJe)~flmtlflfl'ae)~~1'W~e)~~'W1n~bAc.l~b~e)'W\9lJ'W1'Vlfl'et~fl11lJ~fl11lJ~1m1fl 
'lJ 'lJ 

1 'W fl1"atl5 u~~1'Wbuw1~~1'WV!~e:i buw1~6'l1 tJ~7'W6LJel~tiflm m 

m. ~ ~ b6'l~lJ 6'l'Ui.J 6'l'W'W 1 ~:W fl1 'J bb61 fl b tJ~ c.l'W fl11lJ{ Vl~eJtJ 'J~6'ltJ n11ru1 'W fl11'Vl°1~1'W'a~Vl1 1~ 
' 'lJ I I I I 

2,1 2,1 Q 2,I Q ii CV ~ i.JO -dl i.ld I -di d CV 

b 'oJ 7Vl'W1'V1Vl e:i ~ fl'W ~ 1 t.1 fl'W bfl-:JV!'Hl Wlll'W 1 tlJ-!l 1 'WVl'Hl ~ b 'll 1:11 'll 7 t1J ,n rnn'W 11'11 m1e:i'W 1 \9l 61 el~ 'oJ 'W fl ~fl1'a6LJ e:i 1u 

r11 bb 'W~1.J 1U~ fl'et1'oJ1fler fl1fltJ~ bbG'1Vl'W1 t.1~1'W\9l'a1'oJ6'leJtJ~'W 61 b ~'W 6'11'Urn1'W m1 'oJ b~'Wbbe-J'W~'W b tl'W~'W 
,i 'lJ I 

Ci'.. ~ ~ 1 ~:W fl1 "afi fl'et11il-!l1'W el-:lfl mtJ fl fldeJ-:1~1'1..J~eJ-:l~ 'W ~'W Vl~8Vl'W1 c.l-:11'1..J ~'W~~J11 fl f :o bb61 ~ 
'lJ "" 

J11flbe) fl'/l'W~btl'Wbb tJtJe) ~1~~~1 'W fl1'ai.J~Vl1'a~~fl1d8-:lflfldVl~eJfl1'a'W\9lJ'W1~e)-:J~'W 1 'W~1'W~1-:!1 b~e) 1 ~tirimm 

6'l1lJl'afl1.J1fl11lJ~ bbG'1~U'a~6'ltJfl1'atU~1~fu mtlfu 1-ffVl~mJ d~c.lfl~l m 'W fll'aU riu~~l'W eJ'W'oJ~ b tl'Wfll'a b ~~ 
'lJ ' ..J 

U'a~5'Vlfif11Wfl1'a~1~1'Wl~6'l-:J;'W 
'lJ 

er. ~-:i b6'l~lJ bb61~6'l1JtJffU'W'UflG'11m 1 ~\9l'J~Vl1!n~~m"ab tlm!-ru 1 offu1~6111'1l'W 1 'W~'W~ m"a 1 ~u~m"a 
' q 'lJ 

U'a~61l1'1l'W ~1 c.lfl11lJ'a1 ~ b ~1 b6'llJ el.fllfl bbG'1 ~vr1~-:i B1'W1 t.lfl11lJ6'l~~d n bb61~61 lili'W\9l e)'Wfll'J 1 ~tJ~fl1'JU'a~6/116/J'W 

b ~e) 1 ~tl'a~61l16/J'WVl~mr-ri.JtJ~fl1d 1~-r'Ufl11UW-:!Wel l'oJ'oJ1flfl1'a 1 ~tJ~fl1'j6(Je)-:} b'.()1Vl'U1~ 
'lJ 



b . ~-:i b?l~i,J bb6'1~?l11'U?l1fk!f111tl1b Vlfl b ~ b~ ~?il'a?i~ b Vlfl bb~~f111~mn1m 1 m 'Uf111lliju~-:i1'Ui,J1fl 

t'U b~ El6'1 \91-&'U ~ El'Ubb6'1~'a~ tJ ~ b 16'111 'Ufl1'all5u~-:J1'U'Vl~El'a~tl~b 1m 1 'Ufl1'a 1 Vl'U~fl1'all'a~'lJ1'lJ'U6'1-:J 61 \9lfn1lJJ1iEJ'U 

61Jei-:i-:i1tibb61~fl1'a 1 offvifv'lmm~1~-.;i1b'U'U6'1-:J eJ'U\l~b'U'Ufl1'a 1 off-:irn.J'a~i,J1ill'1JB-:J'Vlt11 tJ-:J1'U 1 V!Ai,Jrhmn(ti 
' 

()')) . ~ -:i b?l~i,J bb6'1 ~ ?ltJ 'U ?l'U'U 1 vf 'U 1-16'11 fl 'a'W ~ 'U 1El-:Jrl r111i,J TI 'U1 'lJ1;'W '1J El-:J ~'U El~ 1-:J ~ El b ~ El-:J~ 1 'U 
' ' " 

fl1'a~ n~1J-:i 1 'Ll'a~'U'U bb6'1~'U EJfl 'a~'U'U <a1i,Ji;i',:i fl1'a~ n~1mlJrJ'5tJ1fl tJ b ~El 1 Vl'Uri 6'11 m 1~-r'Ur111lJ1bb6'1 ~?11m'a11 
' " 

th~tJ fl\91L off r111lJTI 'Ufl1'atlnu~-:J1'U 1 vfntb~~Vlfi.fl1'V'I bb6'1 ~'lh~~Vlfi~61 ~-:itu bb6'1~~-:i b?l~i,J 1 Vl'Vlt11 tl-:J1'Ub 'U'UB-:Jrlfl'a 
' " ..J 

bb°vi-:Jfl1'ab;m.J{ ( Learning Organization) ~EJhJ 
" 

~- ~ -:i b?l~lJ bb6'1~?ltJ'U?lt!'U 1 Vl'U r1mmoJ1V1~mnru'v1 bb6'1~1fifl1<a'U ~V11'an1u fl1'aiJ1'Ub~EJ-:i~~m 1 off 
' ' 

El ~1-:J~El b ~m bb6'1 ~'lJ5u~-:J1'U ~1i,J'V!~ flbflt\J'v1\91-:J mh11 V!~i,J ~viim, 1 'UVJ nil ~'Vl~EJ(911(1\91~-rJ1'U161 fl1'Vl'U\91 

'Wtl r1-:i1ti~1'U (111'U61 bb61~'V'li:r n-:i1ti'1Jei-:iei-:ir1 fl1'a'U~'V!1-a611'U {111'1J6'1Vl1 tJVl'a1 tJ n'V!iJ1~~1 b ih.i m'a 1 ,x 
b tlti 1 'lJmlJ fl-!J'VlmcJ b ~EJ,r n~1'lJ'a~ 1cJ'lJtJ611'U'a1mbm::'lJ-a~ b vi121'1J1~ 01ti1cJr111lJ?l~l'l1fl bb6'1~ 1 Vl'U~fl1'abbfl'U'a~'lJ7'lJ'U 

mlJ'Vl~ fl'5'a'a:W7 .n'U761 11'l t.J\l~~ei-:i Ei l'lJti 1'Wri1'WcJi,J'1Jei-:i:w1 mli7'U\l~ tJ 'B'a'ai,J \91-:Jd .. 
(9). fl1'a Ei l'lt'U 1 tlfl t\J'B'a'a:W 6661 ~\} ~ tl'B'a'a:W 

' ~~ o c:£ dd ,:::!j Q../ d' ~ Q../ ~ 

h fl1'a:W\l~?l1'UflVl\91 6/lE!?l~tl ?l\l'a\91 6b61~'a'U~\91'1JB'U 
' 

m. fl11Ei'l'l~B'U'a~ 1cJ'lJ1J'lJEJ-:J'U'a~6Vl\21'lJ1~b'Vl'WE!fl11i.h~ 1cJ'lJ1J611'U\9l'U 666'1~ h]n~61U'a~ 1cJ'lJ1J 
., ,.., 

Vl'U6/lE!'U 

~- fl1'a~'U'Vltl\9l'Vl11 'Ll~-:J~tlfl~ B-:J 6 'U'U'B'a'ai,J 666'1 ~tlflflil'Vli,J1tJ 
" " ':,.J 

er. fl1'a 1 Vl'U~fl1'a'U'a~'lJ1'lJ'U~1tlfl11:W'U1\916 ~1 n5'5cJ1fltJ 6661~ 1~6~Elfl'U5u~ 

t>. m'a 1vfiei:w61-d11?l1166ri'lJ1~'lJ1'1Jtiei~1-:im'U~1t1 11n~ei-:i 6661~ 1~ul'lb uei'Uim vi1u1u~-:i 
" " 

()'))_ m1*~m1lJ~Vli'1Jei-:i-:i1ti -rn~1m~'aJ11'U iJ~rum'V'I 1 i.J~-:i1?l 6b61~m11u?lEJ'U 1~ 

~ . m'a ~l'lt'U 1 'U1~'UE!'UU'a~'lJ1TI'lJ1191 tl8'Un'W'a~:w'V!1ni\91~ ~vi'a-:i 6 'U'U'U 'a~i,J'1J 
' 

G'(_ m1Eil'lJ'U 1 u'V!~n1u1w11'lJ1;'W'1JEJ-:iEJ-:ir1m 

~\d m1iJ1tJu'V!~El 1~'lJ5u~ \911:Wi,J1~'aJ11t.!Vl1\l~ tl'B'a'ai,J 1Vl~B116 'U'U fl1'jfl'a~'Vl1~ \91Vl1-:J1tJtl 





' 
f-1161-:J e)-:Jflf11';i'lJ~Vl1'H~l'LI\ll 1'\.J ~~1 tlVl';i1tl 

~ P'dd, I !verb~ 

L~e:i-:i LL~-:i~-:iflru~m';i~Jn1';i'iJ\il'Vl7LL~'LI5m1n1~-:i m tJ 
th~i1tl-:irn.lwmru ·vu-1. lvcrbITTJ - lvcrbci ( QU'lJi..lfrn.h-:i fli-:i~ m ) 

' 

~ 1 tl e) -:J fl f11 ';i 'lJ ~ '\I! 1 ';i ~ 1 'LI {;1° 1 'lJ ~ ~ 1 tl VI ';i 1 tl 'oJ ~ \il
0

1 b 'W 'LI f11 ';i 'iJ \il V1° 1 bb ~ 'LI B {;) ';i 1 f1° 1 ~ -:J m U 
i..l';i~'11t1-:J'lJi..l';i~~..nru °v'l.131. lvctbITTJ - lvctb~ ( QtJ'lJi..lfoi..11-:i fl{-:i~ m ) "Uel-:Jel-!lflf11';j'lJ~'\1!11~1'U~1'lJ~~ltlVl11cJ 

' 
LL~~ L yj e:i 1 ~ f111\il

0

1 L 'W 'LI n11~..:i rnh1 L 'U'LI1 i..l~1 cJfl11m~ titJiel ti 'lJ~?!VI B cJ ~ fi';i11I LL"1 ~ L 'U 'LI 1 i..l ()11mb 'U1V11..:i~ 
' ' 

m Pl cJ el' 1'LI 7'oJ m11'\.J 1~ fl1131fl ru~ m111 m 1°v'l'W n..:i1'LI ~1 'U\•h rn, ~..:iw! \ilth~'oJl'lJ ~~'LJ'U i ,iJ el ®ct 

b~el-:J '\I!~ mnru6Vl Lb~~ L1el'U 1 "UL~ cJ1 fl'lJfl11'lJ~'\1!11..:i1'UtJflfl"1"Uel..:Jel..:Jflf111'lJ~'\1!1';i~l'LI~1'lJ~ L~el1'U~ iv~ ilfl'LI1tl'U 
' ' 

\vcte§'.'.ct ~..:JLL~-:i~-:iflru~m111f111'iJ\il'Vl1Lb~'UB{;)11fl1~-:J m tJ i..lwi1tl..:itJi..l';i~mru °v'l.131. lvctbITTJ - lvctbti ( QU'lJ 

i.JftJi.J1..:J flf..:i~ m ) i.J1~f1el'lJ~lcJ 
' (/ .:::it. I O 9./ 

®· 'LI1cJf1e)..:Jflf111'lJ1'\1!11?!1'U()l1'lJ~'\1!1tlVl11cJ 

h i.J~\ile)-:Jflf111'lJ~'\l!l1~1'LI\ll1'lJ~~ltlVl';i1tl 
., 0 .., 

m. ~el1'Ultlf111f1el-:Jfl~-:J 
'IJ 

C§'.'.. ~81'LI1cJf111f1el-:J~1-:i 
'U 

!Vo .:::i. !2.1 

ct. ~mm c.lf11';if1el-!1?!1511ru?!"U bb~~?{,!j bbl \il~el11 
'U ' 
!Vo v.::i. Q.J 

b. ~el1'UlcJf111f1el-!l?!l?!\ilf11';i?l-:Jfl11 
'U 

ITTJ. i1'V!u1611-uni..l~\il, 

~. 'U f1 VI f V'I cJ1 f11'lJ fl fl~ 
' 

i.J 1~ fi1'U fl';i';i11 f11 ';j 

m ';i1I f11 ';j 

m 111 m 1 

m 111 f11 ';j 

m 111 f11 ';j 

m ';i 11 m ';i 

f1111I f111 bb~ ~ b'1 "U1'U f111 
' 

1 ~fl ru~'Vl7-!17'LI'iJ\il'Vl7bb~'LIB()l';i1fl7~..:J~-!lf1~11"1 iJ'V!U1~'iJ\il'Vl7bb~'LIB{;)11f11~..:J m tJ "Uel-!lel-!lflf111 

'lJ~'\1!11~1'LI~1tJ~i1tiV111cJ '\.Jwi1tl-:itJ'\.J1~mru °v'l.131 . lvctbITTJ - lvctbci ( uUtJi..lftJi..11..:i fl#..:i~ m ) 1\ilcJfl1'\l!'LI\il 
' 

lill'Ul'Wbb~ ~i 1 bb '\l!'W-!l°v'l'U f1-!11'U ~l'LI ~ 1'\.J ~ bb~ ~°v'l'U f1-:J1'W"il1-!l 1 ~6"{e) \ilfl~ e),!j fl'lJ .fl11f1'oJe) 1'U 1'oJ'\l!U1~ ()1111 f)~'\1!111 cJ 

f11'\l!'U \il bbe.J 'U bbfl ~.ff 'U t,1 eJ'U f111f11~ 'oJ1 t.1€l1'U 1 :Vb~ bbfl a..:ifi f11'U f1fl 10-:J~l'U'Vl el-:J~'U f1~ '\1!111 c.111~1 tl?!.fl 1~1'\.J '1 bb~ ~ 
el-!lfl f111'lJ ~'\1!11~1'U i 1'\.J '1 6'l f1~DJ~-!11'W~ ~ m'\.Jlj U~ fll 111 cJ 1 f1 ~ ru.n 1°v'l"U el-:J-:J1'Ubb~ ~i..1~111 ru ,:i 1'U"Uel-!1~1'U 11'1! f111 

I V (/ .:::i. I 0 9.1 d:f d I Q.IQJ 

{;) 1-!l 1 bb~ l 11cJ -!11'U 'LI 1 cJ f1 el-!l fl f111'lJ 1'\I! 11?!l'LI ()11'\.J '1 '\1!1 cJVI 11 cJ b °v'I el "U el fl111Jb '\l!'U '11 el'lJ ()1 el f1. el'lJ ()1. 'oJ-!l'\1!1 \il 

i.JW'oJl'lJ~~'LJ'Ufi ~el 1 'U 



QJ ,,i 21 

'U'W'Vln 6lleJ fl 11 ~ 

i1-w'a1°llfl1'a 611°Jm.J~~ e:i-:irin1'a'U~vn'a~1tJ~1'U1;11X1cJ'Vl'a1cJ 1 'Vl'a o-blllvct(9)-oc(";.:)ci 

~ 'U"ll ITTJlv<s:'.oC9l/- 6l-:11tl~ ½Jo ~-:J'Vl1fllJ lvctb~ 

b~eJ {l "llelb-arutJ'a~'l1lJflru~m'allfl1'afl1';ilil~'Vl1bbi:-JtleJ~'a1n1~-:i Q7 tJ tJ'a~:6'1u-:i'UtJ'a~mru 'W.131. lvctbmJ - lvctbci ., . 
( u'Ut1tJ-rt1tb-:i Af-:i~ Q7 ) "1Jel-:JeNAfl1'atJ~V11'a~1tJ~1t16l1X1cJ'Vl'a1cJ • 

~1ll~ eJ-:iri n 1'atJ ~V11'a~1 'Lli 1t16l1X1 cJ'Vl 'a1 cJ '1~v11 b i1 tl fl1 'alil ~'Vl 1 bbi:-J'Ll eY m1 n 1~ -:i Q7 tJ tJ 'a~'1° 1tJ 

-:it1tJ'a~lJ1ru 'W.131. lvctbITTJ - lvctbci ( uffutJfmb-:i fl#-:i~ Q7 ) bb6l~b~v11bi1tlfl1'abb~-:i~-:ivhmtltlflru~m'allfl1'a • 
lil~'Vl1bbt:-JtleJ!,1'a1f11~-:I rn ti l,)llJf11i-:ie:i-:JAfl1'a'U~V11'a~1tl~1tJ6l1X1cJ'Vl'a1cJ ~ blvci / lvctbb 6l-:J1tl~ C9lO ~-:JVl1fllJ 

'W.131. lvctbb b'Ubb~111tl 

i5-:i"ll m ~ ruvl1m i1~1d-l'lh ~'11d-l fl ru~ m'ad-l m-a~ ~'Vl 1bbt:-Jtl51,1 'a1 n 1~-:i rn ti 'l.1-a~i 1tl-:imh~m ru ., . 
'W.131. ivcrtiini - lvctbci ( u'U'U'l.lft1u1-:i fl#-:i~ Q7 ) 1tJ1tl'W1fX?lt1~~ lvC9l ~-:JVl1flll lvctb~ n1;11 C9lo.oo tl. 

ru1Xe:i-:i'l.l'a~'IJlJel-:JAfl1'a'U~V11'a~1tl~1'U6l1X1~'Vl'a1cJ 1~cJ'W{ellJb'W~cJ-:Jntl • 

( tJ1cJ hcJ'W-:il3l ,111?11 ) 

'l.l'a~i51tl fl'a'ad-lfl1<a 



flru~fl'a':i~Jn1':i~lil'V11 bbl)..J 'W eJ1wnn1i..:i m tl '!.h~'<i\'1tl..:iuth~:w1ru w.1-1. lfilct'b{I')/ - klct'b~ 

( m1u'!.J-!m.l':i..:i flf ..:i~ m ) 'U eMeJ..:Jr1fl1':i'U~'\/l11ci1ui1'U6'l~1tl'Vl':i1tl • 
c.l o.l c:t cJ Q 

1'W'W t'j'\/l~'Ulil 'VI kl@ ~..:! '1111\-1:W klct'bC:.: b1m @o.oo 'W. 

ru ~e:i..:i'l.J':i~"li:we:i ..:i r1m1'U~'\/l11ci1ui1u6'l~1cJ'Vl11cJ • 

~1J1'U':i~"li:W 
'iJ • 

(9) . 'U1tJ1°l!tJ'W..:!1"1 

1v. 'W1 tJfl:l..lntJ'V 
6'Q.J t: CV t: t: Vo Q.J 

fl';i ';i1J fl1';j 

fl';i ';i~Jn 

fl';i ';j1) fl1';i 

Q1 . 'W1..:! 6'1TJ'V t1)1 Ul'W'WVl ~mm~'1J11'W'WVl ~e.l1'U1tJfl1';jfle.)..:Jfl6'M 

(£_ 'W1..:!6'111 'W '1J 7-01'1,lJtJ 

ct. 'U1ff'il1bb6'l 
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