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' '\J 

\?11bb Vl°LJ-:J~lil~bfl;;itJruel7tJ 1 tJ b 'U'U~'U 
' 

m.b.m fl17:IJA\,lL~'U"l.leN~!lci1'Ub~G'l1'UbM LtJ'Ufl71?1elUfl7:!Jlil7flb~7Vl'W1~.fl7tJ1m'f1'U 
'\J 

I I 9./ I 

i/.:::,1 .:::ii l .:::ii ii Q.I I CV I I ..:!ii Q.J t:c::!i I 

'a761J fl7'a bbft ~ ~ 'Vl:IJ ?11'Ubfl tJ161J el-:JflU?f 1 'U 'a761J f11 'a'U'U 1 m'U fl7 'a?l-:1 bb 'UU ?I elU fl7:IJVl'a€J fl7 'a?f :IJ.fl7~ru6/l-:J~:IJ:1Je)-:J(917-:J 1 
el71il'Vl71 'l½m<an7Vl'U~fl'a€JU8(91'a7f17'1-:J b U'U 1 'Uel~7-:J:W'U'a~~'Vl5.fl7'W:IJ7fl~'U 

m ,(;']/ fl7'a'W Ii] 7 'aru 7 b 'U1 tJ tJb 'VI tJU nu m €JU e) (9117 fl7'1,:j61J el-:! el-:! fl fl 'a~ 'U 1 m ~'U TU fl7 <a'i1 b D 'U 

fl'a~'U1'U fl1'a'U7'LJel:IJ'161Jel,:jeJ(91'a7 f17'1-:J 1 'UVl'U1 tJ-:!7'U~:W'1 fl~ru~-:i7'U 1flf1 b~ tJ-:Jn'U b "1l'U fl7'a b 'U~tJU b'Vl tJU'<i17'U1'U fl'ael'U 
'\J 

e)(91'a7f17'1-:!61Jel-:J-:i7'Ufl7'ab~7Vl~7ffi'U elU(91, fl bbft~,:j7'Ufl7'ab~7Vl~7ffi'U el'U(91, 61.l eS-:i:wV1~1~fo~(,161JelUflf{1tJn'U hw 
?l:IJ:IJ&i~7'U~17 bb 'U1 l ~116/Jel,:j fl7'a 1 '1J8(91'a7f17'1-:1'1Jel-:J bb~l;'l~el,:jfl m 1 'LI'1 fl~ru~-:i7'Ubbl;'l~'\J~mru-:i7'Ubb 'U'U b~ tJl n'U'U11il~:W ... 



m11 bfl11~~-umJm ~elf11Vl'W~ mel'UeJ1wnn1~-:i hJ~-:i b 'U'W 1t.m1'H ~:u bfl~ tJ Vl~elri~i1'W1'W mel'U 
~ ' 

8~11 f11~-!l btlmh~'ru bb\91ij:U~~-!!Vl:lJ1tl b ~el 1 ~?f1'U11'1Jf111i1 bb 'U1Vl1-!l 1 'Wf111'W:U11!1!1 f11Vl'U~ fl'ael'UeJm1n1~-:i~ b tl'U 
" ' ' 

1~'U'U:LI1fl~'W 'Welfl:U1m!mY-:ii1:u~~-:ib 'Ll'W1 ~~1'W11'1lf111'W:U11ru1m1n1Vl'W~~1bb VltJ-!l ~ bVl:lJ1~~:u (Right Jobs) 
' ' 

m fl fl11 m 1 b ~:u/ri ~ i 1'W1'W ~ 1 bb VltJ-:i ~1 el~ 1wd'W n111 bm1~~~'W Vl'W ~11 'ti~ 1 tlbb611 Y-l'U11 n11 f11Vl'W ~ mel'U 
' 

~1 bb VltJ-:i 1 mb~ b.flV1~11 '\Jm:ui1fl11:U b Vl:lJ1~~:U'Uel tlfl11 f111 f11Vl'U ~ ~1 bb VltJ-!l'U1~ b.flV11'111 m11 'W'U1-!l~ fl'jjf1l~-!!1'U 

~-!! 1 m 'ti~'U'VJ'U 1~ bb~ fl~1-!ln'U:lJ1fl 11:ufi-:i 1 'W f111'W:U11!1!1~fl'a~'U1'Uf111'Vl1-!!1'U nv-l'U11b tl'U~fl'jjf1l~-!!1'U 1 m ~-!lf111 

lbfl11~Vlb 'U~1tlel1~Y-l:lJ1flfl11-!!1'U 1 m~-:i'\J~U~-!!1'U bbrt~?f1'U11'1Jf111~'U nn1Vl'U~~1bb VltJ-!!1 'U-!!1'U~fl'jjf1l~dbt!'U 

~1 bb VltJ-!l'U 1~ b.fl Vl1'111 f111 ~ 1 bn~ m rub ~'Ud n-J 1 :u ~ij b Vl~ i:.m by; tl-!!Y-l el~:U ~ f11Vl'U ~ fl'ael'U e) m1 n 1~-!l 1 'W ~ fl'jjf1l~-!l 1'W'l1 
' 

b tl'U ~ 1 bb VltJ-!l'U1~ b.flV11'111f111 1~ tl 1~11i1 b ~:Ui1'W1'U~1 bb VltJ-!l"LJ el~?f1'W11'1Jf111 brt tl 1~ tl 6'11'U €l1:U fll;'l 111tii'11 fl':ie)'IJ 
q 

bb'W1~~fl111bfl11~~er~11n1~~ (Effective Man Power Planning Framework) d:u~btltab'W1Vl1-!!1vf?i1'U 

11'1Jf1116'11:lJ11f:li1-Uel:Urt b ~~1 bfl11~~el~1-!l by; tl-!!Y-leJ 1 'W f111~:U~eJ5'U1tl b Vl~t:-Jrt b ~-!!1'111f111611Vlfo f11111-!l bbt:-J'U fl'ael'U 
~ q 

8 ~ 11 fl1 ~-!!~ b Vl:lJ1 ~6'1:U~ 1:U.fl 11 n:;i~ 1'U6tleJ-!l bb\91 rt ~?f1'U 11'1Jf111 'U el fl :U 1 rn!'U fl 1111 'U11:U"LJ el:Urt 1~ tl15 fl 11 Ji'-:i fl l;'l 11 :U ~ 
~ 

Vl11 Vl?f1'U11'1Jf111 6'11:lJ11f:lU1'LJel~rl bVll;'l1ffi '\J1 off'\J1~ 1ti'1l'U 1 'Wb1el-:i~'U 1 b ~'U 

- m11 off-uel:Urt~VlrllflVlrll tJ:u~vh 1 vf bn~f111tlel:U'fo 1tii':u1flfl111~ tJ b '\J~tJ'IJ b vi tJ'UVl1 fl:U~~el-:ii1m1 
~ 

bfl~ tl 8 ~ 11 fl1~-!!1~Vl11-!!VltJ1 tl-!!1'U 

- m1-.;i'~v\'1m~'U1'Wf111:U~-:i (Work process) :u~v\'11 vf1tii'nmm~13j1'W~:U~6'11:U11f:1U1 hJ1 -ff1~ 
tb~~Vl 5.fl 1Y-l 1 'W f111'Vl 1-!!1'U6tlel-!l'IJ fl fir! 1~ el~ 1-!lf:l fl~ e)~ 11:ufi-:i 1 'W 1~ tJ ~ tJ11 ?f1'U 11'1Jfl116'11:lJ11f:ltl 1t:-J rt fl11'<il ~'Vl1 

q ~ 

m~'U1 'W fl11 bbrt ~ nri 1:u1~ 13j1'W'l11 '\Ji bfl';i1 ~~ b ~elfl11'U ~'U'Ul-!l m~'U1'W fl11 (Process Re-engineer) eJ'W :u ~ 
U11 '\J?in111 off eJm1fl1~-!l~b Vl:lJ1~6'1:U bbrt~i1'\J1~~Vl5.fl1Y-l:U1fl~'U 

~ 

- f111bn'U'UeJ:U'1t:-Jrt~1'U :U~'Vl11 ~6'11:lJ11f:lY-l tl1fl':irubb 'W11 'U:U6tlel-!l.fl11~~1'U zj,:i:;i~ b tl'U'U1~ 1tJ'1J'W 1 'W 
~ 

el'U1fl ~ \91 el6'11'U 11'11f1111 'W f111 b~~tl:U'U~'U tlV151"!16'1 ~ fl 'U f111'Vl1-!!1'U b ~me:i-:i{'U.fl11f1:U~:U~ b ~:U/'1 ~'1~ 
q 

' ~ I 0 i./ 

e)~fl f111'\J1Vl1';ii;'l1tJ\?rn li:1Vl1 F1Vl"i1 Fl 



... . 
~- ~ll 1W'U ill'Vi16ll el -:iw'U'Vi bb~ ~ fil1111 ~ el -:i fl 1 ':i61J el-:ith~6lf 16lf'U 

"' 

'<il1 f1 f11'H1111'<il LL'1~1 Lfl';i1~~'Ufkl'Vl1fl1tl 1 m 'LJ\,ll>)1'U'1~1 tlV1';i1tl 'V'l'U'U fk!V11 LL'1~fl11l.Jt,1e),:J f11';i'Uel-:J 

th~61J16ll'U 1~ mL 'U,:Je)e) f1L'U'U~1'U~7,:J I L ~m'1~ ~1 n 1 'Uf11';i~1 L 'W'Uf11';i LLm 'll 1 ~\,l';i,:J f1'Ufl11lJ(,1 e),:J f11';j'LJ el-:Jth~'1J161J'U 

®· UfiJ'Vl1l911'U 1r11.:i6'1{1.:i~'U~i1'U 
V 6" 

6'lf11"WilruV11 

- Lit.1vi1-!lfll.ltJ1fll.l 'Ut1J'Mltl'U'U 'U1-!l'Vl~'U1'U 1~m~mn 
- tl1L ~el f111elDbflfl 'U~1flflLL'1~ f111Lf1'l':/\,l';i 1 'U'U1-!l LL 1ti-!16LJ1~ LLfli;l'U 

' 
- 'Ufkl'Vl1LMti1nu 1 °v'Jvh 1 °v'J~1?f157';iru~ 1:w Ly; tl-!l'V'lel 

- 'U fk!V11tl'U'U L ~el'LJ'U?f-!l e-Ji;l e-J~ \,1Vl1-!l f11';i Lf1'l':/\,l';i 

' ., ' 
- tJfotJ1-:i~~m m1r11Jmr1l.l ?1{1-:it1t.1t.11 ~r11eJur1i;ll.1 vhvlt.1vi 

' ' 
~~?1{1-:i1~uutJ1~tJ1 L ~BBtJfor1 - 'U~1flr11 ~i1tJ1~~V15.fl1'V'l~-:i:ff t.1 

' 
~~?1~1-!ltJfutJ1-:i 1 °v'J~1 1 °v'J~1?11511ru~ 1 ~Lvlti-!l'V'lel~elfl17lJ(,leJ-!Jf111 

' 
- flel?f{1-!ltl'U'U 1 'U:'U~f111Lf1'l':/\,l';i L~el"/Jt.!?f ,:Je-Ji;le-J~\,lV11-!lf11';iLf1'l':l\,l';i 1 ut'U~ 

h UfiJ'Vl1~1'Ub\"1';i'tHifl'<il 
V 6" 

6'l.n1"WuruV11 

- ';i1fl1e-Ji;le-J~'UV11-:J~1'Uf111Lf1'l':/\,l';i 1 t.1ifft.1~11fl1\,lf1~1 

- tJ1~6lJ1m1t.1ifft.1~1:wi1nuv'h 

- 'Ufkl'Vl1 L~el-!l~Vl1fl'U Lfl~f11';iel'V'ltl'V'l LL ';i-:l-!11'U 

- 'LJ1~L~'UV1'U'VllJ'UL1tl'U bbm: 1:wiJbb 'Vl~-!lf'Utele-Ji;le-J~\,lV11-!lf11';ibf1'l':l\,l';i 
' ' ... 

r1111J\9lel.:Jf11';j 

- tJ1~?f1t.1V1tl1 ti-:i1t.1~ bM mieN bbnl 'LJe-Ji;je-J~(,)~7'Uf111 bf1'l':f\,l';j\,)f1~7 b ~el L ~m1ti 1~ 

- tJ<;j~?f1'U'VltJ1 tl-!11'U';i16/Jf11';je)'lJ';il.116lJ1;'V'l 1 ~fl11lJ~bbflD';i~6/J16lJ'U 
" 

- ~~-!l'UtJ1~mrubbi;l~b~'UV1'U'Vll.l'Ub1tJ'U 1 ~n'UtJ1~6lJ1'1J'U 1 'Wiff 'U~ b~m ~mfo-!1V17-!l 
' ' 

1'Wf11';ib~lJ';i1tJ1~ 

- ~~'Vl1 bb 'Vl~-:Jf'Utele-Ji;le-J~\,lV11-!l f11';i bf1'l':/\,l';i 1 ~tJ1~6lJ16lJ'U 1 'Wiff 'U~ 

m. ilruvi1l911'Ui.:ir11J 
V 

6'l.n1"WuruV11 

- 'Ufkl'Vl1f111bb 'V'l~';i~'U1~'Uel-!ltl1 b?f'V'l~~ 1 'U:'U~ 

- Ufkl'Vl71 'Um11~1-!l.n tl~7-!l I m?11?1irr11~1-:i I EY-:ieJ~B~1-!l m~~~m~'<il7tl 1:wb 'U'U1~'U'U 

- uruV11'LJ1~eJtJmru1 t.1m1ueJ-:int.1?11511ru.n ti .., ' 
- Ufkl'Vl7f11111-:i-:i1t.1'UeJ-:JtJ1~6lJ161Jt.11 t.11mL 1-:i-!l1t.1 

- 1:wi11~'lJ'Uf11';i~~f11';i'LJtl~lJ(;l~e)tl 
" 

- ?f fl1'Uel'U1lJtl 1:w b vlti-!l'V'lel~elfl11lJ~e),:Jf11';j'LJe),:JD';i~6/J16lJ'U 

- ';i1'l'}f1';i'LJ1~fl11lJ{r111mi1hLMti1n'U?f'LJ.fl1'V'leJ'U1lJtl 
':,.J " ' 

- b~1V1ir1~~1t.1?11511ru?t'LJ 1:w b vlti-:i'V'leJ 
' 

~ .::;:i. I O i.l 

eJ-:Jfl f111'U ';i'V17';i?f1'U(,)1'lJ(;'l'Vl1 eJV111 rl 



- UqJV!7f1tj~e:i1;-w~1~1 b~'W 'V1~fl11~i fl11~6/J1'W1~ 1 'Wf11'a'U'a~f1e)'Ue)l;'W 

- 'UtUVl7fl'U'/J'J7 fl'U~fl7'Jbb~U::er~elEJ belfl7611 'U~-:ifl:!J 
., '\J ., 

fl111J~el'1fl7'J 

- tb:::?11'UV1'U1 EJ-.:J7'U~ b~ EJ1ie:i-.:i~ ~rv\'1 bb~'UthN n'U m1 bb vd 1:::rn~'tlel~ tl7 b61'W~~ 

1u~u~ 

- el'lJ'J:IJVl'U1tJ-.:i7'Uel761761~fl'J~7-.:i 1 1 'U~'Um ~llfl17:l.J b 'LJ:l.Jbb ~-.:it'U 

- ~~V11e:itJmru1 'Um1tJmnuG11011ruii't1 b ~:JJ b~:JJ 1 ~i1r111:JJV1'UG1~EJtu 
q 

- ~~Vl70'U'J:l.J07~'W 1 ~tb:::'lJ7'lJ'U 1 'Ultlbb'J-.:i-.:J7'U 

- ~m:::'U'U~~m1"Ut1:::m,~e:it1 
'\J 

- tJ1:::G11'UG1~1u0'U1~t1~~V1-u1t1br1~e:iu~e:ie:in'U1n11tJ1:::'lJ1'lJ'U 

- ~~el'U'J:l.J 1 ~1"717:JJ-¥1"717:l.Jb 'LJ7 hb~tl1fl'U?f'U.fl7'Wel'U7~ tl 
'\J q 

- tJ1:::?17'U?f7571ru?t'U81bilel~~Vl7b~7Vl'W7~~7'U?fl571ru?t'Ub'LJ7'U1fl71U1:::'lJ7'lJ'U 
q q 

<£. 'U ru 'Vl1 ~ 1'l..!n THlieJ '1 n 1'fU ~'Vl11 
QI 

6f.f11'W'Ut'll'Vl1 

- ~'U 1V111 ?tm~n?tm e:i-.:ifi m1'U1V111G'i1u\917'\J ~ bb~ :::'Wtl' rn1uG'i1u \917'U~"U1~r111:JJ-¥ 
'\J '\J 

bb~:::tJ1:::~V16.fl1'W 1 'Ufl71U!)1.J~-.:i7'U 

- e:itJmru bfl~e:i-.:i1.ff~1tl'n-.:i1ubJvi'uG1~tl 
q 

- "U1~1?1~e:itJmru1 um1tJn~-.:i1u 1 'U~'U~ q' ~ 

- m1tJlj1.J~-.:i1u 1 'U~'U~b'U'U 1 tJ~1t1m1:J.Jmm11rnn 

- tJw'lJ7'lJ'U 1 u~'U~"U1~r111:JJ-¥r111:JJ b -u1 h'UVJ'U7Vl'Vl'W7~"U0-.:i0-.:im1'U1V111611'U\917'U~ 
'\J 

5-.:i hJ b -u11 ~ n!l'Vlm t1 bb~:::1::: bu tl'U~ b~ t11-u0-.:i 
., 

fl111J~e)._'jfl7';j 

~~el'U'J:l.Jbb~:::61-.:ib?t1:JJ 1 ~~'U1Vl71 ?f:JJ7~n?fmel-.:Jflfl71'U1Vl71611'U\917'U~ bb~ ::: 
'\J 

'Wtl'rn1uG'i1'U\917'U~ b ~m ~:J.Jvi'n~::: 1 um1tJlj1.J~-.:i1u 

- ~~'Vl70Umru bfl~el-.:Jl -ff~1tl'n-.:i1'U 1 ~Vl'U61~tl 
q 

- ~~Vl71?f ~eltJmru1 'Ufl7'JU D1.J~-.:J7'U 1 u~um ~Vl'U?f~tl bb~:::i1tJ1:::~V16.fl1'W 
q q ~ 

- ~~'U1m1e:ie:in'U1m11 ~bbritJ1:::'lJ7'lJ'U 1 'U~'U~mmhrn n 

- ~~eJ'U"J:JJ 1 ~tJ1:::'lJ7'lJ'U 1 u~u~i1r111:JJ-¥m1m-u1 h'UV1'U7Vl'Vl'W7~"Ue:i-.:imfim1 
'\J 

'U1V17'J611'U\911'U~ 11:l.J ~-.:in !l'Vl:l.J7 tlbb~:::1::: b U tl'U'Vl bf1 tl16LJ 0-.:i 

&. 'Ut'lJ'Vl1~1'l..!'Vl{'W£.11ml:i':i':iaJ"l11~~'1bb 1~~€1aJ 
QI 

6f.f)1'W'U t'll'Vl1 

- fl71b~7'\J7b~m'l7fl71bmj~'J'Uel-.:J17~!l1 

- tJ1:::'lJ7'lJ'U'tl7~~~~Tun 1 um1e:iu1n~vi1'Wmmo11:JJ'lJ1~ 
' 

- 1:iJih:::'U'Ufl71~~fl71bbffi'U:l.J~~~bb~:::~-.:ibb1~ie:i:JJ 

- 'U7~fl71?!-.:J b?l1:l.J bb~:::~1,U'U7 bb Vl~-.:JVlel-.:ib~tl1 l 'U~'U~ 

- 'U7~fl71~~'Vl7Vl:::bUtl'U 1J7tlb'U~~?f7571ru::: bb~:::~-.:ibb1~iel:JJ 

- "U1~m1e:iu1n~tl11~011:JJ'lJ1~ bb~:::m1tJ~ n~u 1~tJ1'UtJ1-.:i~-.:i bb 1~ie:i:JJ 
' '\J q 

- m11.ff ?111br1ffi um1'Vl1m1Ln~~1m1:JJ 



!II 

r111~viei•rnTa 

- ~~n'<ilm';i~'HU';i.:Jflb iXm1~~bbfl'U';i~'/J7'/J'W 1 iXiJ~M~7'Llflil~ b 'Wfl7';i{ m:n 
'U 

V = ~ V 
'Vl ';i'V-l c.17 m51';i~'/J7M bb~ ~?l.:J bb1~ffel~ 

- ?1{1.:i~M6'11i1n 1 'Wfl71eJ'Wf n,;'Vl,r'V-l8c.17m511~'/J1~bb~~~.:i bbl~~ 'el~ 
' 

- ~~';i~'\J'\Jfl7';i~~fl7';ibbm 'LJ~~'W~bb~~~.:Jbb1~i'el~ 

- ~.:Jb?l~~bb~~~~'W1bb'Vl~.:JVl'el.:Jb~tl11 'W:'W~ 

- ~~Vl7'Vl~ b 'Utl'W i11m '1JM~?J1511ru~ bb~~~.:i bb 1~~ 'el~ 

- ~~vi'11fl';i.:Jfl7';i'el'Wf fl,;th 1~5';i';i~'/J7~ bb~~~.:Jb?l~~fl7';i'U~flU7'UfotJ1.:i~.:ibb1~i'el~ 
' 'U ' 

- 1ru1.:Jfl bb~~ b iXm1~~bbfl'U';i~'/J7'/J'W 1~1 m i?J71bfllli 'Wfl71Vl7 bfl~M';im';i~ 
'U 

~ ii d QI 

b . uru'Vi7~7'1..!n1'a'Afl~7 A76f'U1 bb6lt'"J~'U5'a'a11 ., 

6fJ11wilruV11 

- u ruV11'1J1~1?1 ~'el'U mru1 'W m1~eJ m1b1m..1 fl71?leJ'W 
V q q 

- 'UillVl1?l'W1~nW1b ~'e)fl7';jtlfli'el~ hJ1~mM1;57'U 
V "' 

- 'UillVl16/.17~bbfl~'U'\Jflmm~1'Ufl1';i~fl~7 
V q 

- btl7l'/J'Wb~'el'<il'\Jfl7';i~fl~7il1fl1J.:Jrl'\Jbbi1 hJ1~f'\Jfl7';i~fl~7\9l'el 

- 6/.17~bbVl~.:Jfl7';ib1cJ'W,n'W'/J~'/J'W b61l'W l"l'W8fl71b1cJ'W,n'W'/J~'/J'W 
'U 'I 'U 'U q 

- fl71G'i.:Jb?l~mb~~'el'Wffl,;1~'W1'i';i ';i~ 1 'W~'el.:J~'U 
' !II 

fl'"J111\>lel-:ln1'a 

- ~~Vl71?l~eJtJmru1 'Wfl71~eJfl71b1cJ'Wfl71?leJ'W 1iXbbn11.:i b1cJ'W 1 'W:'W~ 
'' 

- ~~?l~7.:J?l'W7~nw11 m~mm;i1'U 
"' 

- ?lU'\J?l'W'W b iXiJl"l'U8fl71b1cJ'W~'/J~'/J'W b 'W:'W~'el~7.:Jv\'1~.:J 
q 'U 'U, 

- ~~Vl1'Vl'Wfl71Pifl~71 iXW71'/J'W~b1cJ'W~bb\9l c.17fl'<il'W 1~~fl~7 \9l 'el 
' Q../ .::::.. I .::::.. CV t{ CV CV d l/ .:::. 

- ?l'W'\J?l'W'Wfl'<il m1~ bb~ ~?l.:J b?l';i~ 'el'W';i fl~l"l7?l'U7 bb~ ~1 ~'W5';i';i~'el 'W ~'LJ 'el .:J 'Vl 'el .:Jfl'U 
' ' 



.q O 21d ~ .Q. I 0 

cf. fl Tm~ el 1'U 1 ~ Vl'U TWlJ el~ el~ fl n T~'U'a'ViTrn 1 'LI~ 1tJ ft 

m11 bm7~'l-1m':in"ll B7'W7"1l~'W7~ m1ir~\J~~'lle:JtJ'Ve:i..:ie:i..:ifim1u~~11?i1'U\917tJ1;1 bbD..:ie:ie:i m 'll'W 

ITT! ~1'W b~ t.J'W"\11':it\.!1"\11 fWl1l.J'W':i~':i1'1!1.J ruru~e:J..:Jflfl1':i'U~~1':i?f1'U\911'Ul;1 bbl;1~\911l.J'W':i~':i16111.J ru ill~ fl1~'W~ bb~'U bbl;l ~ 
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eNfl fl11'\J 1Vl11?f 1 'U \911'\J f1Vl1 c.J'Vl 11 cJ fl1Vl'U ~ bb 'U1'Vl1-m11'W ~'U 1'W'U n-:i 1'U ?f 1'U \911'\J fl 'W'U n-:J 1'U fl 1 
" 

u Am m'Vl1-:i m1~ n~1 bbfl ~'W'W n-:i1'U ~1-:i 'Vl ntJ 1~ b.fl'Vl \917 bb 'V!i.1-:i 'Vl n?f 1 tJ-:J 7'U bb6'1 ~'Vl m~ #i'u hHlle:i m;;,1~-ru m '.i 
q , 'I q 

~~'U7b ~m ~l.l'W'Ufl17l.!1 VI n~~Vl~'UA~~~ i1Aruu11l.l bbfl~lil~mi11l.l eJ'Ulil~'Vl71 vf m1tJ fiu~V1ii'1~'iJewtf 111'/Jfl1'.i 
\l \I 'I ~ 

'V!1el'W'W rn1'Uci1 'Ll'v1' eN ~'Ubb6'1~6'1 n~ 1-:i b 'U'Ll 1 tJ el~ 1-:ii1tJ '.i~ ~'Vl5 m-w tJ<a~~'Vl5 e-m 1~ tJ ~ ~'I'll bbe-.J'Ll~ ~mi 7'.il'IJ m '.i'V!1 el 
" 

-w-wrn1'Uci1'Ll'Vlel-:J~'Ll\917l-l~n~'V!l.!7tJfl7'V!'Ll~i1'.i~tJ~ nm rn tJ ?fel~AGlel-:Jtl'\J'.i~tJ~ nm'iJel-:Jbbe-.J'LleJ\91'.i7fl7~..'.l rn tJ 
fl1'.i~~'Lll'Lleltllil7tllil~~~'Ll7~7'Llfl17l.!1~11 tJ1 'Llfl1'.itJ fiu~..'.ll'Ll ~7'Llfl17l.!1bb6'1~Vln~~ bu'Wl ~'iJel..'.l 

" ~ " 
-:Jl'Ll 1 'Ubb~6'1~\917bb 'V!i.1-:J ~7'Ufl1'.i'IJ~'V!7'.i ~l'LlfltU?fl.!U~ci1'U\,11 bbfl~~l'LlfltU'o'.i'.illbbfl~lil~tJ'o'.i'.il.lbbGl1 el..'.lfltl'.i'Utlfl'.iel..'.l 

' ' 
ci1'U'Vl el..'.l ~'Ll (91 el..'.l\91'.i ~'V!'W tl '1..'.l fl1 '.i~~ 'Ll7 \917l.l'Ll 1tJ'IJ 7 c.J'iJel-:J,r ,i'\Jlfl ~-:J'V!l ~tJ '.i~ tl el'\J ~1 cJ fl1'.i~~'U1VI tl~~ ~1'U~ fl ~VI fl 

"' 
'iJel-:J'W'W rn 7'U ci1 'Ll'Vlel..'.l ~'Ll -w-w rn1'U A'.i u Am m'Vl 1-:i m '.i~ n~1 bbfl ~'W'W n-:i1'U ~1-:i b ~ el'U,r'\Jb tJ ~ tJ'U b 'U'U-r,iu 7fl ~ ~VI fl 

" ' "' 
\911l.ll.l ~ fl ru~ ,r,il.J'U \9111 'LI fl1'.i'U '.i~'/Jm~ ell'U~ ® b tl'U tJ7 tJ'U ®ctbo bb6'1 ~ bbe-J'U ,r,i'\Jlfl ~~VI fl'iJel..'.l'U '.i~ b 'Vl ~1 'Vl cJ 

"' ' "' 
'W.~, ®ctbb - ®ctITTio #i'-!l1!'U el-:Jfltl'.i'Utlfl1el-:Jci1'U'Vlel-:J~'U~-:J'17b'U'U\?lel..'.l~~'U7'.i~'\J'IJ'.i7'/Jfl1'.ici1'U'Vlel..'.l~'U 1 'UG'ifl1'.i 

" 
i'Ubfl~ el'U,r,i'\J76'1~~Vl6'1 b ~'U tl'U fa tJ fll'V!'U ~ bb 'U1'Vl7..'.ltl71~ ~'Ul'\J fl6'17 tl'.i b ~elci..'.l b?f~l.l tll'.i'Vll-:Jl'U 1~ tJ e'j ~VI~ tl 

"' ' 
u11mliu1fl b ~el'U'.i~ 1tJ'IJi.J?f'iJ'iJel-:J'U'.i~'IJ7'/J'Ub 'U'U'V!~ n mh1~el 

' 
(o). b 'U'W ei-:i ~ n 'a~ bll ~ n11-:i bb &l ~ b~B:lJ bfHl n'U \91 el ..'.liJ m 1mtJ ~ be-.J tJ 1 tJi-:i 1?t 1 'LI m1vi'l-:i1'U 1~ tJ 

u A A fl .fl 1 tJ'U el n?11m '.itl'iJ el'tl ell.! 6'1-u11 ?11 '.i'iJ el-:J'Vl 1-:i11'/J n 1 '.i'V!1el m '.i bb 1J ..'.l'U'U'tl ell.!G'lzjel n'U bbfl ~ n'U bbfl ~?11m 'rn b 'till.! 1 
' " " 

m11ii?fel'U fl11'Vl7-:J7'U 1~\91flel~lil'U btJ~n11-:i 1 vf nfl 1nV11elmflci1'U~'U I b ~'LI mmel tl'IJ'U .fl7fl'U'.i~'IJ7'/J761-:Jfll.l 1~ b i1 

lJ 1i1 ci1 'U i1 lJ bb6'1 ~ 1 el'U ci 7 cJ Jl 7 '.in Iii~ .fl 7 fl-r ji hJ fl 11 ~ 1b'U'Utl71 b el-:J el el tl 1 tJ1 vi' bbfl Jl lfl ci1 'U ~ 'U I b 'U 'U ~ -ru ~ ~ '/Jel '\J 

~1 b 'i1 'LI n11 bb 'Vl'Ll 1~ cJ t77'.i~~'.i~ b'U tJ'\Jfl17l.!61l.l~'U 51 'Llb ~..'.l 1fl '.i ..'.l?f17..'.l1 Vl?f el~ -ru nu n11vi'1-:i1'U 1 'Ll bb 'U1'.i~'U7'1J1 'U 

~n~ru~'iJel-:J bfl1el"U7tJmnn11ml.!?17tJfl1'.iU..'.lfl'\JUru'IJ11 'Ubb 'Ll1~-:i '/Jru~ b~c.J1n'U nEJ-:J\9lel-:J bzjell.l 1c.J-:Jfl1'.i'Vl7-:J7'Um tJ 1 'Ll 
" 

.fl7 fl,r,i~1 tJ fl'Ub el..'.l 1 vf iJ bel tl.fll'W bbl;'!~ ?f el~fotJ '.i~ ?f 1'U fl'U 1fri 1'1 ~ b 'U'U '.i1'/J tl 7 '.i'\J ~Vl1'.ici1'U tlfl 1-:ici1 'U.!l iJ Jl lfl bbfl ~ ci1 'U 
"' " 11 .:::::,. i,I Q.I 

'VJ el-:Jtl'U m'U tl'U bel..'.l 

kl. ~~\J'.i~'!fl'!f'Ub 'U'Ufl'U~tl611-:J \9lel..'.l'Vl7-:J7'U 1 'Ub :U-:J'.itlbbfl~l.lel-:J 1 'U 'LJ7-:JVlii'7 1~c.J~..'.lfl7tlll.l fl'\J \91'U bel-:J 
~ ' 

b?fl.lel17 tJ1~'/Jl'IJ'Ulil~ 1~el~ 11 :iJ-:i b ii'mbfll 'iJ'UillVl7fl17l.l\9lel..'.lfl1'.i bbfl~\91el'IJ?f'Uel-:Jfl17l.l\9lel-:J fl1'.i'iJel..'.l'U'.i~'IJ7'/J'U 1~tJ 1:iJ 
' " 

(91 el-:J '.iel 1 vftJ '.i~'/Jl'IJ'U b 'ti ll.!7 ~ ~~ el'iJel-ruu ~ fl1'.iVl~el 1el-:J'iJel fl17l.!~1 cJ b Vl~ ellil 7 tl el-:J fl mtJ tlfl '.iel..'.lci1'U'Vl el..'.l~'U '.i1l.l~..'.l 1 -ff 

th~ 1c.J '/Ji.J Iii 7 tl'LJ ell.! G'l'iJ el-:J'Vll-:J '.il'IJ fl1'.i bbl;'!~ '.i~'IJ '\J ~~'Vl elfl ?f~ cJ 1 Vll.l '1 'U fl1'.i~~'\J ~ tl7 '.i?fl 'Bl '.iru~~ \91 '.i-:J fl'IJ fl17l.l \91 eN fl1'.i 
" 

'il el..'.l'U '.i~'/Jl'IJ'U 'W 1ell.l~..'.leJ 7'U1 tJ fl17l.l ?f ~ m n 1~ tJiJ tll'.i b zjell.l 1tJ-:i n'U bel ..'.l'iJel..'.l'Yl nci1 'U 11'/J fl1'.i b ~el 1 vf u ~fl1'.i ~ 1-!l 1 
?f 1l.l1'.itl b?f ~lil i'Ll 1 'Lllil~ b~ c.J1 'U'.i~'IJ7'/J'U?f 7l.ll'rn b1c.J tl 1-ff u ~tl71'/J el-:Jel-:J fl mtJ tlfl '.iel-:J ci1'UV1 el-:J~'U 1~(91 fl el~ b 1fl 1\911l.l 

' 
fl11l.l\9leM fl1'.i'iJel-:J\91'Ubbfl~ ~l'Utll'.i~~ ~el 1~Vlm c.J~el-:J'Vl1-:Je-.J ?fl.! e-.J ?f1'U fl'U hJ11'1~~ ~~ell.l1~1 c.J\91'Ulel-:J ~'Ul~el1b u~ 
b 1tJ161Jii 161Jb61ic.J6'1lJ b~tJVl~elbbel'U'W~ bfl-a''U'Vll-:J 1 'V111'l'WVllJel~el b 'U'U\9l'U 

m. B-:l ~ n1~iHi ~ 6'f:lJ';j';i(l'U~6'f ,:j bb&l ~'Vl'U6'1~c.J \?lel-:J'Vl1-:J1'U el ~1-:J b~; c.Jl.ltl1'.iruH1;11..'.l'V!ii' 7 iJ tll'.i 
~ 

1 bfl'.i7~'v1fl17l.l b~ c.J,:J ?f 17-:J'Ul~ tl'.i'.il.!Vl~elfl17l.l fl~~ b~l.l bbfl~'U'.i~ cJ tl~eNflfl17l.!1b 'LJ7l.l1 H1 'U fl11~el'\J 11,1 fl'\J fa tlbb ,A,:i 
' " 

m1 b tJ ~ tJ'Ubb tJ fl-:J el ~1-:iuu-w~'Ll b ~ el ?111-:i fl ru ~ 1i1 m 1l.l ~ ~Vl ~'LI bbfl ~ m 1l.l ?11m1111 'Ll m 1~ el'\J ?f 'U el-:J nu;;, m'Ll m 1ru 
' ' 

~7-:J 61 1~ el ~7..'.lVl'U b 1fl1~fl el~lil'Ub 'U'U el-:Jfl fl1'.i~lJ;~?fl.l'.i1tl'U~?f-:J bbfl ~tJfo \,11 b 'LJ761?f .fll'W fl17l.l b 'U'Uci'7..'.l7'U?f~ cJ 1 Vl:W 
I " " 

11l.l~-:JV111vf'l.JAmmi1m1l.l~n~'U~elfl11tJ5u~11'/Jm1bbfl~tJ5u~Vlth~1~el~1-:ibVll.ll~?fl.ln'\J'\J'Vl'IJ7'Vl'iJel-:J\91'U 



0 Q,,/ Q.I ii Q,Q, Q,,/ 

er. n11m'Vl'W mb 'W1'Vl1\j n11ri \9!J'W1'Vl n-~~~1'W ~~'Vl 6'I 

1'M~eJ'U!)'\J~(,)1:lJV!'W-:i~e:i~1un,nu n:vt ~ 'U1 @)Q@)Ql . cdcs:'.~ ~Ml'U~ ct vi~'l'ffl1A:W ~ct'.:JQ7 b~e:i-:i 

bA~eJ-:J~eJ~111'<il'Vl n'l'J::::~ 1'U~~'Vli:1'1JeJ-:J'LJ111'1ln11bbi:1::::~Ai:11m fl1A,r!~1 tJ \,l'U beJ-:J (Digital Government Skill 

Self-Assessment) h1 tJ 1 'MeJ-:Jf11'U n r11e:i-:ici1'UV1eJ-:J~'U 1 -if b 'U'U bb 'U1Yl1-:J n11~ \1ll'U 1'Vl n'l'J:::: ~1'U ~~'VI i:1'1J e:i-:i.if 111'1! n11 

bbi:1::::'lJ r1mmri1r1-r:ob ~e:i'lJ-r'lJ b 'lJ~ tJ'Ub 'U'U-r:o'lJ11:1~~v(1;1 \,11:W:W~ r1 ru::::-r:o:w'U\,lTI 'LI n11'lJ1::::'llm~e:i1'U~ ~ '.:i n'U m tJ'U 
ci d,q d.9 d.9 ci 

~-:id 15n11~\1ll'U1eJ1'<il 1-if15n111~15n11V1~-:ivi~e:ivimt11M1~ b'1l'U m1'1J:o:wfa Yll"l m1!Jne:i'lJ11J 
"' 

n11~n'l'f1~-:11'U n11'lJ1::::~:wb:V-:i'lJl]u~n11 b'U'U(?l'U l~mb 'U1Yl1-:Jn11~\1ll'U1~flmm 1 'MeJ6'lJ1tJ 1 'Llfl1'Vn1ll 1 'Uci1'U 

11t11:1::::bBtJ~ 1'Mn1vi'U~111 'Ubbt:.J'U~\1ll'U1'lJAmme:i-:ir1m'lJnr11e:i-:ici1'Uvf e:i-:i~'U Q7 u 
' 

1 'LI n11'lJ 1V!11-:11'U'1Je)-:Je),:Jf1 m1,h,:i I Yl-r'l'-l tJ1 mY11-:in 11'lJ1V!11~ i1ri' tl:!~~~'1Je) ,:je),:jf1 mn ~ e) 

Yl,rVJ tJ1n1:W'U'l'f~'1J eJ-:JeJ-:Jf1 m b ti eJ-:J'<il 1nY1-rvi tJ1 n1ll'U'l'f~ b 'U'Um-if Yl-rvi tJ1 n1Yl1-:J n11'lJ 1V!11~'U 61 '1JeJ-:JeJ-:Jf1m1'LIn11 
ci , 'U I 

~1b 'U'U-:J1'U 1 'M'lJ11i:1t:.Ji:1 m1J1(,)t1'lJ1::::?1-:ir1~n1vi'U~ 11e:icJ1-:iii'lJ1::::~Y1Bfl1VJ bb1:1::::'lJ1::::~Y16t:.Ji:1 'UeJn'<iJ1nd 'lJ1mrubb1:1:::: 
' ' 

fl ill fl 1'1'-l'1JeN'lJ fli:11 n 1n b 'U'U'U'<il~ tJ ~1 A ill\91 eJ fl11ll ~1 b ~'<i]'1Je),:je),:j f1 m zj,:i n11~ e),:j f1 m'<il ::::?f 1:IJ11tl-r n'l'J1A11:W?f:W~i;1 
Ci Ci V Ci 

1::::V111-:i'IJ1mrur1'U n'lJ'lJ1mru-:i1'Ubb1:1::::r1rumvi'1JeJ-:J'lJAm m 1 'Mb vim::::?f:w 1~e:icJ1-:1\?1e:i b tim e:i-:irim'<il::::~e:i-:iii n1111-:i 
' ' 

bbt:.J'Un111 -if n1~-:JA'UeJ 81-:J b V!:IJ1::::?fll bbl:1::::ii n11~\1ll'U1'lJAi:11 m 1 'UYl m::::\il'lJ'1J eJ-:JeJ-:J f1 n 11 'Mii~ n tJfl 1VJeJ c11-:J\91eJ b ti eJ-:J 
' ' 

e:i-:iri m1'lJ1vi11ci1'U\?11'lJi:1'M1 t1Y111t1 1~b~-:i b ~'U5-:ir111:w~1At1J'1JeJ-:J~r1mm~'lJl]'U~-:J1'U 1 'Lle:i-:irim 

el'U 1~ bbfl 'LJ 111'/l n11 bbi:1::::VJ'W n-:J1'U ~1-:J 1 'U6l-:J fl~ zj,:i'<iJ:::: b 'U'U~'LJ'lJ bA ~ eJ'Ufl 11 fl'<il bbi:1:::: tJY151"11'1 \,l 1'1JeJ -:JV!1J1 tJ-:11'U 1 'M 
~ ' 

~1 b ~'<ilt:.Jl:1\,11:W'<il~lJ-:iV!:lJ1tJ'1JeJ-:Jn11~\1ll'U1~fl1V!'U~ 11 ~-:Jfl1V!'U~ bb'U1Yl1-:J1 'Un11~\1ll'U1'lJfli:11n1'1JeJ-:JV!1J1 tJ-:11'U 11 
' ' ' 

@). ~ ~ci-:i'lmmmb .if 1!J n eJ'lJ1:W V!~eJ m1'lJ1::::'1l:w6l':w:w'U 1 vi~e:i n11'lJ1::::'1lm :V-:i'lJ nu~ n11m:w 
, ci ci ~ 

vi'11 tJ-:J1'U\911-:J I L~tJ bu'\'-l1:::: n11!J ne:i'lJ1:wm:w?11 tJ-:J1'U'1JeJ-:J(,)'U n'lJ?f t11'\J'U~\1ll'U1~r11:11mvf e:i-:i~'U m1Jci-:i b?f 1:w m 1 

'lJ n r11e:i-:ivf e:i-:i~'U n11 b .if 1-r'lJ m 1!J ne:iu 11J~vi'11 tJ-:J1'U'1JeJ-:i-r:ovi~e:i?f ti 1'\J'U n11~ n'l'!1~ ~t'U b ~e:i~ \1ll'U 1v( n'l'J:::: 
"' 

A11:W?f 1:lJ11tl'1JeJ-:J~ Ai:11 m 1 'M?f 1:W11tl'U!J'U~V!'U1~1~ e) cJ1-:iii'IJ1::::~Y16fl 1'1'-l bbi:1 ::::'IJ1::::~Y16t:.Ji:1 

~- ~~ 1 'Miim1!J neJ'lJ1:WV!~eJ n11'U1::::'1l:W6lllll'U1'Ufli:11n11 'U6l-:Jn~ L~ tleNf1 n11'lJ1V!11ci1'U\?11'lJi:1 
' ' 

'M1 tJY111 tJ b 'U'U~ ~ ~ e)'lJ1:W beJ-:JV!~e) ~11] fl'lJ e),:j f1 m'lJ n A 1eJ-:Jci1'U'VleJ-:J ~'U 1n~ b~ tJ ,:j b ~e)~ \1ll'U1'Vl n'l'f:::: A11:W~A11:W?f 1:IJ11 tl 
~ ~ 

1 'LI n11'lJl]'U~-:J1'U bu'l'-l1::::~1'Uvi~e:i bu'l'-l1::::'11 tJ-:J1'U'1JeJ-:i~ r11:11 m 

Q7. ci-:i b'11:W'1'W'lJ '1'U'U 1 'Mii n11 bbi:1 n b 'U ~ tJ'U m 1:W ~ V!~eJ'U1:::: '1'lJ n11ru1 'U n11vh-:i1'U 1::::wh-:i ' ~ 
I I I I 

i.l i.l di.I .:::::. i.l Q.J dil i.lo dil i./d I dil d Q.J 

b'<il 1V!'U 1Vl V1 eJ-:1 tl'U WJ tl f1'U b'El-:JV! 1eJ ~ 6/.l1'U 1 t1J .:i 1'U 'VI 'a'El ~ b 6/.l tl16/.l1 qJ '<il 1 n?f 1 'LI 'a16/.l f11 'a'El 'LI 1 \?l 1;1 'El~ :U'U tl.:J f11 'a'U 'El'a'U 

f\1 bb 'U::::'U1'U~n'l'f1'<il 1 n ~ fl1 fl'U ~ bbi:1V!'11 tJ-:11'U \,111 '<il ?f e)'U~'U., b 61J'U ~1'W n-:11'U \,111'<il b1'Ubb~'U~'U b 'U'U ~'U 
~ ~ I 

cs:'.. ~ ~ 1 'Mii m1~ n'l'!1~-:i1'Ue:i-:iri m'IJ nme:i-:ici1'Uvf e:i-:i~'U ~'LI vi~e:ivith tJ-:J1'U ~'U~-:Jfl1A -r:obbi:1:::: 
~ "' 

fl1Abe) n'll'U~ b 'U'U bb 'lJ'lJ e) 81-:1~~1 'U n11'lJ1V!11~ ~ n11eJ-:Jf1 mvi~eJ n11~ \1ll'U 1'Vl e)-:J~'U 1 'LI~1'U\911-:l "l b ~e) 1 'M~ fli:11m 

?f1ll11tl'W1A11:W~ bbi:1::::'IJ 1::::?f'lJ n11ru~1~~'U ll1'U ~'U1 -if'Vl~eJ'U1::::tJn \?11 m 'U n11'lJ D'\J~-:11'U eJ'U '<il:::: b 'U'U n11b ~ll 
~ ' ~ 

'U1::::~Ylfi fl1'1'-lf111V11-:J1'U 1 'M'1-:Jt'U 
~ 

ct. ci-:Jb?f1:Wbbi:1::::?f'W'lJ?f'U'U'lJAi:11m 1 'M(,)1::::V!'Un5-:im1b'U'U~-ru 1-if'lJ1::::'1l1'1l'U 1 'LI:'U~n111 'M'lJ1n11 
' ' ~ 

'U1::::'1l1'1l'U~1 tJA11ll11~ b ~1 b?f:WeJfl1flbb1;1::::~1'1-:J eJ1'U1 tlf111:W?f::::~1 n bbi:1::::1:1~.ff 'U\,l eJ'Un111 'M'lJ1n11'U1::::'1l1'1l'U 

L ~e:i 1~'IJ1::::6/.l1'1l'UV!~e:i~~uu1n111~~um11J-w-:ivie:i h'<il1n m<a 1 ~u1m<a'Ue:i-:i b~1V!'U1~ 
~ 



ti. ci-:i b?11:w m1~m1'u?tlfU m1tl1 b 'Vlfl b 'Ufa ~?111?1'U b 'Vlf'l bb~~ m1~v?111m 1 m 'Um11.J5'\J~-:J1'Umn 

:ff m ~ v~ \91,rr'U \91€1'Ubbri ~1~tJ~ b 1r111 t1 nT'aD5'\J~-:J7'Uv1~m~tJ~ b 1m 1 'Um11 ~u1m1'\.J1~'1Jl'IJ'Ur1-:i ri \9lm 1:wJ1i€1t1 

'1Jv-:i-:i1tm~~m11 i'Vlf~mm~'hhh b U'U~-:i eJ'U'<il~b U'Ufl111 i-:iu1.J1~mru'1Jv-:iwu1tJ-:i1'U 1 ~A:wrhmn:ff 'U 
' 

ITT!. ci-:i b?11:w bb~~ ?ttlU?f'U'U 1 ~u fl~ 1 m~ w.J 'U1v-:ir1 m1:w-rl 'Ul'IJ76/J~'1l v-:i \9l'U eJ ~1-:i ~ eJ b ~ v-:i~ TU 
' ' '\) 

m1~m.n~-:i1 'U1~uu bb~~'UeJm~uu 11:w~-:im1~rn11m:weYutJ1P1tJ b~B 1 ~ur1mm 1~fum1:w~bbr1~?11m1t1 ' '\) 

'U'J~tJ n\911 'tifl11:WTI 'Ufll'J'U nu~-:J1'U 1 ~il'\.J1~~'Vl6.fl1~ bbrl~'U1~~'Vl6t:-lri ~-:i:ff t1 bbri~ci-:i bG'l~:W 1 ~WU1 tJ-:J1'Ub lJ'U€1-:Jflm 
' '\) :..J 

bbVl-:Jfll'Jb~tJ'Uj ( Learning Organization ) ~€11'\.J 
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